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Accessing Military Health Care in Hawaii 2002 Comprehensive Report:
A Comparative Analysis of the 1999 and 2001 surveys

Background

During a Catchment Area Executive Committee (CAEC) meeting in early 1999, the issue
of inappropriate use of the Tripler Army Medical Center (TAMC) Emergency Room
(ER) was raised by the Chief of TAMC Family Practice Clinic. Discussion ensued
focusing on the types of patients presenting to the TAMC ER for non-emergent care and
resulting situations (e.g. long wait times, unhappy patients, overworked staff, etc.).

Upon CAEC' s recommendation a Process Action Team (PAT) was formed to focus on
thisissue, report findings to the CAEC, and recommend appropriate actions. The PAT
was co-facilitated/chaired by TRICARE Pacific Lead Agency (TPLA) and Queen’s
Health Care Plan (QHCP).

In 1999 the PAT/Kina ole team (to be referred to as “the Team”) devel oped the “Access
to Military Carein Hawaii Survey” to collect baseline data from which action steps
would be developed. Clinic staff in various clinical areas administered surveys during a
two-week collection period (see Table 1). The purpose of the questionnaire was to help
the military learn how to better meet the medical needs of its' population.

In December of 2000, the CAEC reinitiated the Team to re-administer the survey for
comparison to the 1999 baseline survey. The Team revised the 1999 survey by deleting,
re-wording or adding questions. The “Accessing Military Health Care in Hawaii 2001
Survey,” was developed to meet similar objectives of the 1999 survey. It was aso
administered over two-week period by clinic staff at severa clinic locations (see Table
2).

Chapter 1 highlights selected identical and comparable questions from the 1999 and 2001
surveyswith an additional section that focuses on ER usage. Chapter 2, the
comprehensive report, summarizes the comparison of the 1999 and 2001 surveys.

The acronym AMHC is used interchangeably throughout this report to describe “ Access
to Military Health Care” and “ Accessing Military Hedlth Care.”

Methods

Health care utilization data are provided for 17 medical clinics surveyed in 1999 and 16
medical clinics surveyed in 2001 via administration of the respective surveys noted
above. The data from the questionnaires were analyzed with respect to year, Military
Treatment Facility (MTF) and comparable questions on the 1999 and 2001 surveys.



The survey locations (clinics) are categorized into five Military Treatment Facility categories: (1)
Barbers Point and Makal apa (2) Hickam (3) Kaneohe (4) Schofield and (5) TAMC. Table 1 denotes

the clinicand MTF category.

Table 1. Survey location with respect to MTF category and survey year.

SURVEY YEAR FACILITY

SURVEY LOCATION (S)

1999 Barbers Point and M akalapa

Naval Branch Medical Clinic, Makalapa

Naval Branch Medical Clinic, Barbers Point

Hickam

15" Medical Group, Hickam AFB-Pediatrics

15™ Medical Group, Hickam AFB-Primary Care

Kaneohe

Naval Branch Medical Clinic, Kaneohe

Schofield

US Army Health Clinic, Schofield Barracks-Acute
Care Clinic

US Army Health Clinic, Schofield Barracks-
Aviation Clinic

US Army Health Clinic, Schofield Barracks-Family
Practice

US Army Health Clinic, Schofield Barracks-Troop
Medical Clinic

TAMC

Tripler Army Medical Center-Adolescent Clinic

Tripler Army Medical Center-Adult Medicine

Tripler Army Medical Center-ER

Tripler Army Medical Center-EFMP Clinic

Tripler Army Medical Center-Family Practice

Tripler Army Medical Center-Pediatrics

Tripler Army Medical Center- OB/GYN

Tripler Army Medical Center-Wells Baby Clinic

Table 2. Survey location with respect to MTF category and survey year.

SURVEY YEAR FACILITY

SURVEY LOCATION (S)

2001 Barbers Point and Makalapa

Naval Branch Medical Clinic-Barbers Point

Naval Branch Medical Clinic-Makalapa Acute Care
Clinic

Naval Branch Medical Clinic-Makalapa Family
Practice

Naval Branch Medical Clinic-Makalapa Pediatrics

Naval Branch Medical Clinic-Makalapa Primary
Care

Hickam

15" Medical Group, Hickam AFB Family Practice

15" Medical Group, Hickam AFB Flight Surgeon

15" Medical Group, Hickam AFB Pediatrics

Kaneohe

Naval Branch Medical Clinic-Kaneohe Family
Practice

Schofield

US Army Health Clinic, Schofield Barracks Acute
CareClinic

US Army Health Clinic, Schofield Barracks Family
Practice

TAMC

Tripler Army Medical Center-Adult Medicine

Tripler Army Medical Center- Acute Care Clinic

Tripler Army Medical Center-Pediatrics

Tripler Army Medical Center-Family Practice

Tripler Army Medical Center-OB/GYN




Accessto Military Health Carein Hawaii (1999 Survey)

Alohal

The purpose of this questionnaire is to help us learn how to better meet your medical needs. Y our responses will be
kept anonymous and confidential. The approximate time to complete this questionnaire is 5 minutes. Upon
completion of this questionnaire, please return it to the front desk. Mahalo!

Date:

Time:

1 Gender (please circle): Made Femae

2. Status (please circle): Active Duty Service Member Active Duty Family Member Retiree
3. Do you know what the Health Care Information Line (HCIL) is? Yes No

4, Have you ever used the Health Care Information Line? Yes No

da. If yes, how many times have you used it within the past 12 months?

4b. If no, what is your primary reason for not using HCIL? (Please circle one response only)
a Did not know about HCIL

b. Did not have the phone number or materials
C. | have not had a need for medical advice
d. Other:
5. If you are enrolled in Prime, you are assigned or have selected a Primary Care Manager (PCM). A PCM isa

doctor, nurse practitioner or physician assistant who coordinates your primary care needs. Each time you need
care, you may contact your PCM and your PCM will either provide the care for you or refer you to a
specidist. If you are not enrolled in Prime, please skip to question number 6.

5a.  Whoisyour PCM? (Please circle one response only)
A doctor

A nurse practitioner

A physician assistant

A team of health care providers

Independent Duty Corpsman

Not applicable, | do not have a PCM

| don’'t know who my PCM is

Other:

S@ O 0o

5b.  Whereisyour PCM located? (e.g. Tripler-Family Practice, Makalapa, Hickam, civilian, etc.)

5c. How easy or difficult isit to contact your PCM?

a Very easy

b. Somewhat easy

C. Somewhat difficult
d Very difficult



5d.
PCM?

What problems, if any, have you had with accessing your

se.

5f.

6a

6b.

6cC.

7a

Does your clinic offer appointments after normal duty hours (after-hours care)?
Yes No Don’'t Know

(If No or Don’'t Know, go directly to question 6)

If yes, have you ever received after- hours care at this clinic? Yes

Do you have a sdlf-care book (i.e. Healthwise Handbook, Taking Care of Y ourself, etc.)? Yes
(See the person at the front desk to see how you can receive a self-care book if you do not have one.)

Have you ever used a self-care book? Yes

If you have used the self-care book, how helpful was it?

a Extremely helpful

b Very helpful

C. Moderately helpful

d. Slightly helpful

e Not at all helpful

Have you attended a self-care class or an over-the-counter medicine class in Hawaii? Yes

If yes, where was the class held:

In a situation when you needed to access medical servicesin Hawaii, what have you tried or used?
(Please circle all that apply)

No

No

No

No

During Regular Clinic Hours After HoursWeekends

a Call my PCM/Clinic for advice a Call my PCM/Clinic for advice

b. Call for an appointment b. Call for an appointment

C. Call the HCIL C. Call the HCIL

d. Refer to a self-care book d. Refer to a self-care book

e. Go to the Emergency Room e. Go to the Emergency Room

f. Urgent Care Clinic/Acute Care Clinic f. Urgent Care Clinic/Acute Care Clinic
s} Other: s} Other:

Of the choices you circled above, which one worked the best for you?

During Regular Clinic Hours:

After Hours/Weekends:

If you have used an emergency room (ER), urgent care clinic (UCC) or acute care clinic (ACC) in Hawaii
within the past 12 months, please circle al that apply:

@roonow

Not applicable, | have not used an ER, UCC or ACC

There was no other option

It was convenient

| didn’t want to wait for an appointment

| didr't know if my situation was an emergency or non-emergency
Because | had a condition that threatened my life, limb or eyesight
Other:




9. What is most important to you?

For Acute Care: a Seeing the same provider for all my acute, medical care
b. Seeing any provider in the first available appointment slot
C. No preference

For Routine Care: a Seeing the same provider for al my routine, medica care
b. Seeing any provider in the first available appointment slot
C. No preference

10. How could we better meet your medical needs?

11. Comments:

Mahalo for taking the time to complete this questionnaire!



Accessing Military Health Carein Hawaii (2001 Survey)
Alohal
The purpose of this questionnaire is to help us learn how to better meet your medical needs. Y our responses will be
kept anonymous and confidential. The approximate time to complete this questionnaire is 5 minutes. Upon
completion of this questionnaire, please return it to the front desk. Mahalo!

Date: Time:

1 Gender (pleasecircle): Male Female

2. Status. Active Duty Service Member Active Duty Family Member Retiree/Family M ember
3a. Have you ever used the Health Care Information Line (HCIL)? Yes No

3b.  If yes, how many times have you used it within the past 12 months?

3c. If no, what is your primary reason for not using HCIL? (Please circle one response only)
a. Did not know about HCIL b. Did not have the phone number or materials
c. | have not needed medical advice d. Other:

da. Do you have a self-care book (i.e. Healthwise, Taking Care of Yoursdlf, etc.)? Yes No
4b. Have you ever used a self-care book? Yes No

4c. If you have used the self-care book, how helpful was it?
a. Extremely helpful c. Very hepful
d. Moderately helpful e. Slightly helpful
f. Not at all helpful

4d. Have you attended a self-care class or an over-the-counter medicine classhere? Yes No
If yes, where was the class held:

5a. Do you know who your Primary Care Manager (PCM) is? Yes No

5b. If you have tried to contact your PCM team (nurse or doctor) for medical advice, how easy or difficult was it?
a. Very easy b. Somewhat easy
c. Somewhat difficult d. Very difficult

e. Never tried to contact my PCM team

5c. If the contact was difficult—please explain why?

6a. How easy or difficult isit for you to make medical appointments?
a. Very easy b. Somewhat easy
c. Somewhat difficult d. Very difficult
e. Never tried to make an appointment

6b. If the contact was difficult—please explain why?




6C. Does your clinic offer appointments after normal duty hours (after-hours care)? Yes No  Unsure
7a.  When you needed medical services, what have you tried or used? (Pleasecircle all that apply)
During Regular Clinic Hours After Hours'Weekends
a. Call my PCM/Clinic for advice a. Call my PCM/Clinic for advice
b. Call for an appointment b. Call for an appointment
C. Call theHCIL C. Call theHCIL
d. Refer to a self-care book d. Refer to a self-care book
e. Go to the Emergency Room e. Gotothe Emergency Room
f. Urgent Care Clinic/Acute Care Clinic f. Urgent Care Clinic/Acute Care Clinic
g. Other: g. Other:
7b.  Of the choices you circled above in 7a., which one worked the best for you and explain why?
During Regular Clinic Hours:
After HoursWeekends:
8a. If you used the ER or acute care clinic within the past 12 months, did you try to call your PCM first for advice
or an appointment? Yes No
8b. If you used the ER and didn’t call your PCM first, why didn’t you call your PCM first?
(Please circle all that apply)
a. My condition threatened my life, limb or eyesight b. I didn’t know how to reach my PCM
c. My PCM didn’t call me back d. It was convenient to go directly to ER
e. | didn’t want to wait for an appointment f. I didn’t know to call my PCM first
g. | didn’t know if my situation was an emer gency h. Not applicable, | have not used an ER
i. 1 wastold to gotothe ER by a medical authority
j. Other:
8c. If you where told to go to the ER by a medical authority, who was that?
a. PCM b. Nurse
c. HCIL d. Appointment clerk
e. Acute CareClinic f. Other
0. What is most important to you?
For Acute Care: a. Seeing the same provider for all my acute, medical care
d. Seeing another provider in the first available appointment ot
e. No preference
For RoutineCare: a. Seeing the same provider for all my routine, medical care
d. Seeing another provider in thefirst available appointment dot
e. No preference
10. How could we better meet your medical reeds?
11.  Other Comments:

Mahalo for taking the time to compl ete this questionnaire!
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Chapter 1: Accessing Military Health Care in
Hawaii: 1999-2001 MTF-Level Comparative
Analysis Highlights

Note: This chapter presents selected identical or comparable questions from the 1999 and
2001 surveys. It includes an additional section focusing on ER usage.
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AMHC in Hawaii: 1999-2001 MTF-Level Comparison Results

This section reports the comparative analysis of identical or similar content questions
found on both the Access to Military Health Care in Hawaii 1999 Survey and the
Accessing Military Health Care in Hawaii 2001 Survey. It reports the 1999-2001 MTF-
level comparison results.

To ease graph congestion caused by response multiplicity some questions have been
divided into severa graphs and responses have been grouped or omitted. If aquestion is
divided, it is necessary to add al the responses of a particular question for atotal of
100%. However, in cases were responses have been omitted the total percentage will not
add up to 100%. In addition, due to the rounding format of excel some percentage totals
may only add up to 99% even when responses have not been omitted.

Note: If aquestion has been divided or responses were omitted or grouped it is noted in
the caption.
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Have you ever used the Health Care Information Line (HCIL)?
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If no, what is your primary reason for not using the HCIL?
(Please circle one response only)
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Figure 3 This graph shows the top two responses. “ | have not had a need for medical advice” and
“ Other” have been omitted. Therefore, the total will not had up to 100% see page 12.

If no, what is your primary reason for not using the HCIL?
(Please circle one response only)
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Figure 4 This graph shows the top two responses. “ | have not had a need for medical advice” and
“ Other” have been omitted. Therefore, the total will not had up to 100% see page 12.
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Figure5 Note: The answers for this question are divided into two graphs, add percentages with figure 6
for a total of 100%.
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Figure 6 Note: The answersfor this question are divided into two graphs, add percentages with figure 5
for atotal of 100%.
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Do you know who your PCM is?
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How easy or difficult is it to contact your PCM?
100%
91%
90% - 85%
82% 82% 80% 80%
80% - @ Easy” *
70%6 + O "Difficult” **
60%
50%
40% -
30% -
200 18% 18% 1506 20% 20%
10% - i/|
O% T T T T T
1999 Barbers Hickam Kaneohe Schofield TAMC
Point &
Makalapa

Figure 8 Please note: * includes“ Very easy” and “ Somewhat easy” responses; **includes“ Somewhat
difficult” and “ Very Difficult” responses’
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If you have tried to contact your PCM team (nurse or doctor) for
medical advice, how easy or difficult was it?
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Figure9 Please note: * includes“ Very easy” and “ Somewhat easy” responses; **includes “ Somewhat
difficult” and“ Very Difficult” responses’

Does your clinic offer appointments after normal duty hours
(after hours care)?
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Does your clinic offer appointments after normal duty hours
(after hours care)?
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Figure 11 Please note: *

responses may have been unintentionally omitted due to database design
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Have you ever used a self-care book?
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If you have used the self-care book, how helpful was it?
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Figure 14 Please note: * includes“ Very helpful” responses; **includes “ Sightly helpful” responses
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AMHC in Hawaii: 1999 MTF-Level Comparative Highlights for
ER Usage

This section reports the MTF-level comparative analysis of highlighted questions
pertaining to ER usage from the Access to Military Health Care in Hawaii 1999 Survey.

To ease graph congestion caused by response multiplicity this question has been divided
into two graphs and some responses have been omitted. “Not applicable, | have not used
the ER, UCC, or ACC” and “Other” are omitted from calculations based on the nature of
the question. Therefore, the total percentage will not add up to 100% due to response
omission. Since the question is divided into two graphsit is necessary to add all the
responses for atotal. In addition, due to the rounding format of excel the percentage total
may only add up to 99% even when responses have not been omitted.

Note: If aquestion has been divided or responses were omitted or grouped it is noted in
the caption.
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40%

If you have used the emergency room (ER), urgent care clinic
(UCC) or acute care clinic (ACC) in Hawaii within the past 12

months, please circle all that apply:-responses 1-2
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Figure 13 Note: Thisquestion isdivided into two graphs; add percentages with figure 17 for atotal. In
addition, two responses have been omitted, see page 21.

If you have used the emergency room (ER), urgent care clinic
(UCC) or acute care clinic (ACC) in Hawaii within the past 12

months, please circle all that apply:-responses 3-5
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was an emergency
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Figure 14 Note: This question is divided into two graphs; add percentages with figure 16 for atotal. In
addition, two responses have been omitted, see page 21.
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AMHC in Hawaii: 2001 MTF-Level Comparative Highlights for
ER Usage

This section reports the MTF-level comparative analysis of highlighted questions
pertaining to ER usage from the Accessing Military Health Care in Hawaii 2001 Survey.

To ease graph congestion caused by response multiplicity, some questions have been
divided into severa graphs and response have been omitted or grouped. If a question was
divided, it is necessary to add all the responses for atotal. However, in cases were
responses have been omitted the total percentage will not add up to 100%. In addition,
due to the rounding format of excel some percentage totals may only add up to 99% even
when responses have not been omitted.

The question, “ 1f you were told to go to the ER and didn’t call your PCM first, why
didn’t you call your PCM first? (Please circle all that apply)” has two responses
omitted. “Not applicable, | have not used an ER” and “Other” are omitted from
calculations based on the nature of the question.

Note: If aquestion has been divided or responses were omitted or grouped it is noted in
the caption.
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If you used the ER or acute care clinic within the past 12
months, did you try to call your PCM first for advice or an
appointment?
100%

909 - 84%

80% - 76% 74% 74% 7%

709% 61%

6096 -

%% - B Yes
50% 3994 O No
40% -

30% - 24% 26% 26%4 2394
20% 16%4
10%
0% T T T T
o © o o @)
Q e % £ 3 =
o O 8 X Q = <
N O C © ] Q e [
P 4 — c c
S O T g S
oo g N2 3
Figure 15
If you used the ER and didn't call your PCM first, why didn't you
call your PCM first?
(Please circle all that apply)-responses 1-3
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Figure 16 Note: This question is divided into three graphs; add percentages with figures 20 and 21 for a
total. In addition, two responses have been omitted, see page 23.

24




30%

If you used the ER and didn't call your PCM first, why didn't you

call your PCM first?
(Please circle all that apply)-responses 4-6

25% +

20%

15% o

10%

5% -

0%

18%
1 16%

@ My PCM didn't call me back

O 1 didn't know how to reach
my PCM

0O 1 didn't know to call my
PCM first

o 15% o
14% 14% 139
129 119 11%
894
4% oy
0,
2% 194 194 0% 03(?| 2%
T T T T
- o = o o O
] —_
S 5% g S < o) =
-2 X = <
N 2c® © Q o =
G S T G 5
ma g ~ 3

Figure 17 Note: This question is divided into three graphs; add percentages with figures 19 and 21 for a
total. In addition, two responses have been omitted, see page 23.

40%

If you used the ER and didn't call your PCM first, why didn't you
call your PCM first?

(Please circle all that apply)-responses 7-8

35% -
30%0
25%
20%
15% A
10%6 A

5%

0%

21% 21%

19% 1794 19% 17%
0,
1594 14% 139 159¢ 159
1204
T T T T T

8 S =
« o <

T

Barbers
Point &
Makalapa
Kaneohe
Schofield

3 It was convenient to
go directly to ER

O 1 was told to go to the
ER by a medical
authority

Figure 18 Note: This question is divided into three graphs; add percentages with figures 19 and 20 for a

total. In addition, two responses have been omitted, see page 23.
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If you were told to go to the ER by a medical authority, who
was that?-responses 1-3

90%
80% -
70% A
60%6 -
50%0 -
40% -
30% A
20% A
10% A

75%
45%
33%
31% 0 [
6 i 31% 31% 7%
23%
21% 1994
159 119% 11 149
(o) (o)
0% 0% 499

O PCM
O Nurse
O HCIL

0%

2001
Barbers
Point &

Makalapa
Hickam
Kaneohe
Schofield

TAMC

Figure 19 Note: This question isdivided into two graphs; add percentages with figure 23 for a total of

100%.
If you were told to go to the ER by a medical authority, who
was that?-responses 4-6
50%
45% 44%
0 T —
40% -
35% -
30% -+
25%
% -
25% 19% @ Appt Clerk
20% -+ 16% 16% OAcc
OOther
15%0 129 119%
9% 9%
10%0
5% | o 5% 4% 5%
0% 0% 0%¢ 0% 09
0% T | | : :
= o o e O
Q o w8 X o = <
N 0 Cc® 3] o} 5
|_
e a4 o — [ c
© O % I S S
me s X )

Figure 20 Note: This question is divided into two graphs; add percentages with figure 22 for a total of

100%
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Chapter 2: Accessing Military Health Care in
Hawaii 2002 Comprehensive Report:

Note: This chapter summarizes the comparison of the 1999 and 2001 surveys. No
responses have been omitted in this section.
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Section 1: Access to Military Health Care 1999
Aggregate Results

This section reports results of the Accessto Military Health Care in Hawaii 1999 Survey.
It outlines the 1999 aggregate results as well as MTF-Level reports.

The number of subjects for each analysis is dependent upon the nature of the question.
For example, when a question requires the respondent to “circle all that apply” the
number of responses to this type of question will be greater than the number of subjects
because multiple answers are allowed. Due to the rounding format of excel some
percentage totals may only add up to 99%.
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AMHC in Hawaii: 1999 Aggregate Report

70%

Gender

60%0

50%0 A

40%

30%0 A

20% A

10% A

0%

AMHC in Hawaii: 1999 Summary

n=1773

63%

Gender
Female

Figure21

Status

60%

50%0

40% -

30%

20%

10% A

0%

AMHC in Hawaii: 1999 Summary

49%

n=1703

6%

EActive Duty Service Member
B Active Duty Family Member
ORetiree

Figure22
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Do you know what the Health Care Information Line is (HCIL)?

60%

50%

40% A

3090 A

20% A

10% A

50%

50%

Yes
No

0%

n=1782

AMHC in Hawaii: 1999 Summary

Figure23

Have you ever used the Health Care Information Line?

80%

70%

60%

5096 A

40% A

3090 A

20% A

10%6 -

67%

Yes

B No

0%

n=1753

AMHC in Hawaii: 1999 Summary

Figure24
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If no, what is your primary reason for not using HCIL? (Please
circle one response only)
70%
60%0
60%0 1
50% A
O Did not know about the HCIL
40% -
33% Did not have the phone number
or materials
30% - 01 have not had a need for
medical advice
O Other
20% A
0%
n=1126
AMHC in Hawaii: 1999 Summary
Figure5
Who is your PCM? (Please circle one response only)
70%
60% - 59% O A doctor
A nurse practitioner
509%0 1 O A physician assistant
O A team of health care
i providers
40% Independent Duty
Corpsman
O Not applicable, | do not
4 have a PCM
30% I don't know who my PCM
is
19% 0 Other
20%
10%0 6%
3% 4% 4% 3%
— |
0%
) . n=1404
AMHC in Hawaii: 1999 Summary

Figure6



How easy or difficult is it to contact your PCM?

50%
43%
40%
30% + Very easy
Somewhat
easy
20% 0O Somewhat
difficult
14% 0O Very difficult
10% A
4%
0% -

_ ; n=1062
AMHC in Hawaii: 1999 Summary
Figure7
Does your clinic offer appointments after normal duty hours
(after-hours care )?
50%
43%
40%
34%
30% -
Oves
ENo
OuUnsure
20% 4
10%0 A
0% A
_ ; n=1376
AMHC in Hawaii: 1999 Summary

Figure8
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If yes, have you ever received after-hours care at this clinic?

60%

55%

50%

40%0 -

@Yes
No

30% A

20% A

10% A

0%

n=702

AMHC in Hawaii: 1999 Summary

Figure9

Do you have a self-care book (i.e. Healthwise Handbook,
Taking Care of Yourself, etc.)?

60%0

54%

50%0 1

40% 1

30%0 -

BvYes
No

20%0 1

10%b A

0%

n=1313

AMHC in Hawaii: 1999 Summary

Figure 10
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Have you ever used a self-care book?

70%

59%

60%0

50%

40% A

B Yes
B No

30%0 A

20% A

10% A

0%
n=1467

AMHC in Hawaii: 1999 Summary

Figurel1l

If you have used a self-care book, how helpful was it?

50%

43%

40% -

33%

Extremely helpful

30% -
EVery helpful

OModerately
helpful
20% - OSlighlty helpful

ENot at all helpful

10% A 8%

0%

0% -

n=603

AMHC in Hawaii: 1999 Summary

Figure 12



Have you attended a self-care class or an over-the-counter
medicine class in Hawaii?
100%
90%
80%
80% A
70% A
60% -
50% -+ OYes
No
40% -
30% -
20%
20% A
10% -
0%
) - n=1532
AMHC in Hawaii: 1999 Summary
Figure13
In a situation when you needed to access medical services in
Hawaii, what have you tried or used? (Please circle all that
apply) During Regular Clinic Hours
50%
42% B Call my PCM/Clinic
for advice
40% A Call for an
appointment
O Call the HCIL
30% - O Refer to a self-care
book
Go to the Emergency
Room
20% 1 B Urgent Care Clinic/
16% Acute Care Clinic
B Other
11% 129% 119
10% 7%
1%
0%
AMHC in Hawaii: 1999 Summary n=3122

Figure 14




In a situation when you needed to access medical serives in
Hawaii, what have you tried or used? (Please circle all that
apply) After Hours/Weekends
40%
35% @ Call my PCM/Clinic
for advice
Call for an
30% - appointment
O Call the HCIL
O Refer to a self-care
book
20% - Go to the Emergency
Room
O Urgent Care Clinic/
12% 11% Acute Care Clinic
oy Other
° 7%
0%
AMHC in Hawaii: 1999 Summary n=1970
Figure15
If you have used an emergency room (ER), urgent care clinic
(UCC) or acute care clinic (ACC) in Hawaii within the past 12
months, please circle all that apply:
40%
ENot applicable, 1 have not
309 29% used an ER/UCC/ACC
27% EThere was no other option
OConvenient
20% 1 O didn't want to wait for an
15% appointment
[ 1 didn't know if the situation
10% was an emergency
109%0 A . .
7% 7% 6% @ Condition threatened my life,
limb or eyesight
EOther
0%
AMHC in Hawaii: 1999 Summary n=1653

Figure 16




What is most important to you? For Acute Care:
50%
40% -
Seeing the same provider for
309 A all my acute, medical care
Seeing any provider in the first
available appointment slot
20% A 18% O No Preference
10% A
0% A
AMHC in Hawaii: 1999 Summary n:1521
Figure17
What is most important to you? For Routine Care:
80%
74%
70% +
60%06 1
50% - Seeing the same provider for
all my routine, medical care
40% - Seeing any provider in the
first available appointment
slot
30% - O No Preference
20%
14%
10% +
0%
) - n=1514
AMHC in Hawaii: 1999 Summary

Figure 18
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1999 Access to Military Health Care in Hawaii MTF-level
Reports

This section presents MTF- level information from the 1999 Access to Military Health
Care In Hawaii Survey. Each MTF-level report presents information from clinics
surveyed in the specified MTF category. (see Table 2)

The number of subjects for each analysis is dependent upon the nature of the question.
For example, when a question requires the respondent to “circle all that apply” the
number of responses to this type of question will be greater than the number of subjects
because multiple answers are allowed. Due to the rounding format of excel some total
percentages may only add up to 99%.
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AMHC in Hawaii: Barbers Point and Makalapa 1999 Summary Report

Gender

70%

64%

60% A

50% -+

40%

EMale
EFemale

30% -

20% 4

10% A

0%

n=281

AMHC in Hawaii: Barbers Point and Makalapa 1999 Summary

Figure19

Status

60%

55%

50%6

40% -

OActive Duty Service Member
@ Active Duty Family Member
ORetiree

30%

20%

% -
10% 6%

0%

n=267

AMHC in Hawaii: Barbers Point and Makalapa 1999 Summary

Figure 20
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80%

Do you know what the Health Care Information Line (HCIL) is?

70% -

60% A

50% -+

40%

30% A

20% -

10% A

0%

66%

@Yes
ENo

n=286

AMHC in Hawaii: Barbers Point and Makalapa 1999 Summary

Figure2l

Have you ever used the Health Care Information Line?

90%

80% o

70% -

60% -

50% -

40% -

30% -

20% -

10% A

0%

81%

Yes
No

n=285

AMHC in Hawaii: Barbers Point and Makalapa 1999 Summary

Figure 22




If no, what is your primary reason for not using HCIL? (Please
circle one response only)
80%
69%
70% -
60%0 1
O Did not know about the HCIL
50% 1
Did not have the phone number or
o | materials
40% O | have not had a need for medical advice
30% 1
(e} 24% O Other
20% A1
10% A 5%
0%
n=214
AMHC in Hawaii: Barbers Point and Makalapa 1999 Summary
Figure23
Who is your PCM (Please circle one response only)
70%
63%0
60% - 8 Adoctor
A nurse practitioner
O, 4
50% 0 A physician assistant
O A team of health care
40% A roviders
ndependent Duty Corpsman
30% 5] :c;’tca'tjl:)plicable, 1 do not have
I don't know who my PCM is
20%
20% A O Other
10% A
0% 1%
0%
n=224
AMHC in Hawaii: Barbers Point and Makalapa 1999 Summary

Figure24
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How easy or difficult is it to contact your PCM?
50%
43%
40% -
30% - Very easy
Somewhat
easy
% - O Somewhat
20% difficult
14% O Very difficult
10% A
4%
0% -
n=1062
AMHC in Hawaii: 1999 Summary
Figure25
Does your clinic offer appointments after normal duty hours
(after-hours care )?
50%
43%
40%0
34%
30% A Yes
No
O Don't Know
20% +H
10% -
0% A
: - n=1376
AMHC in Hawaii: 1999 Summary

Figure 26
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70%

If yes, have you ever received after-hours care at this clinic?

60%6 -

50% A

40%

30% A

20% A

10% A

0%

57%

Oves
B No

n=152

AMHC in Hawaii: Barbers Point and Makalapa 1999 Summary

Figure27

Do you own a self-care book (i.e. Healthwise Handbook,
Taking Care of Yourself, etc.)?

80%

70% A

60%0 -

50%0 A

40%

30%b A

20%0 1

10%b6 -

69%0

= Yes
[ No

0%

n=208

AMHC in Hawaii: Barbers Point and Makalapa 1999 Summary

Figure28
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Have you ever used a self-care book?

80%

70% -

60% A

50% -+

40%

30% A

20% -

10% A

68%

Yes
No

0%

n=259

AMHC in Hawaii: Barbers Point and Makalapa 1999 Summary

Figure29

50%

If you used the self-care book, how helpful was it?

45%

40%

35% 4

30% 4

25% -

20% -

15% A

10% A

5% -

0% A

43%

35%

@Extremely helpful
@ Very helpful
OModerately helpful
Oslighlty helpful

@ Not at all helpful

9%

0%

n=65

AMHC in Hawaii: Barbers Point and Makalapa 1999 Summary

Figure 30




100%

Have you attended a self-care class or an over-the-counter
class in Hawaii?

90% A

809%6 -

70% A

60906 A

50%06 A

40% A

30% -+

20% -

10% A

0%

85%

Eves
E No

15%

n=234

AMHC in Hawaii: Barbers Point and Makalapa 1999 Summary

Figure31

In a situation when you needed to access medical services in
Hawaii, what have you tried or used? (Please circle all that
apply) During Regular Clinic Hours

50%
45% A
40% 1
35%0 A
30%6 A
25%0
20%0 A
15%0 A
10% A

5% 1

45%

8 Call my PCM/Clinic for
advice
Call for an appointment

O Call the HCIL
O Refer to a self-care book
Go to the Emergency Room

16%0 14% B Urgent Care Clinic/Acute
12% Care Clinic
Other

8%

5%
1%

0%

) i ) n=487
AMHC in Hawaii: Barbers Point and Makalapa 1999 Summary

Figure 32
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40%

35%

30%

25%

20%

15%

10%

5%

0%

In a situation when you needed to access medical services in
Hawaii, what have you tried or used? (Please circle all that
apply) After Hours/Weekends

8 Call my PCM/Clinic for
33% advice
Call for an appointment
249% O Call the HCIL
(o]
22%
° O Refer to a self-care book
Go to the Emergency Room
O Urgent Care Clinic/Acute
o Care Clinic
694 9% Other
(o]
5%
1%
I

=330
AMHC in Hawaii: Barbers Point and Makalapa 1999 Summary

Figure33
If you used the emergency room (ER), urgent care clinic (UCC)
or acute care clinic (ACC) in Hawaii within the past 12 months,
please circle all that apply:
40%
35%
35% @ Not applicable, I have not used an
ER/UCC/ACC
30% 27% There was no other option
25% O Convenient
20% O 1 didn't want to wait for an appointment
15% 1 didn't know if my situation was an
15% emergency or non-emergency
@ Condition threatened my life, limb or
10% eyesight
7% 5% 7% Other

5%

0%

4%

n=240

AMHC in Hawaii: Barbers Point and Makalapa 1999 Summary

Figure 34
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What is most important to you? For Acute Care:
60%
50% - 47%
40% A
Seeing the same provider
for all my acute, medical
care
30% 1 Seeing any provider in the
first available appointment
slot
O No Preference
20% 1
15%0
10% -
0% -
n=253
AMHC in Hawaii: Barbers Point and Makalapa 1999 Summary
Figure 35
What is most important to you? For Routine Care:
90%
80% - 78%
70% A
60% -
Seeing the same provider for
all my routine, medical care
50% -+
Seeing any provider in the
40% 4 first available appointment
slot
O No Preference
30% A
20% -
12%
10% A
0% A
=24
AMHC in Hawaii: Barbers Point and Makalapa 1999 Summary

Figure 36

47




AMH in Hawaii: Hickam 1999 Summary Report

60%

Gender

50% -+

40%

30% -

20% -

10% A

0%

AMHC in Hawaii: Hickam 1999 Summary

49%

n=331

51%

dMale
EHFemale

Figure 37

60%

Status

54%

50% -

40%

30%

20% A

10% A

0% A

AMHC in Hawaii: Hickam 1999 Summary

n=318

10%

Active Duty Service Member,
Active Duty Family Member
O Retiree

Figure 38




60%

Do you know what the Health Care Information Line (HCIL) is?

50% -+

40%

30% -+

20% -

10% A

0%

55%

dYes
ENo

n=331

AMHC in Hawaii: Hickam 1999 Summary

Figure 39

80%

Have you ever used the Health Care Information Line?

70% -

60% o

50% -+

40% -

30% -

20% -

10% A

68%

0%

Byes
ENo

n=327

AMHC in Hawaii: Hickam 1999 Summary

Figure40
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If no, what is your primary reason for not using HCIL?
60%
53%
50% A
41% O Did not know about the HCIL
40% A
Did not have the phone
number or materials
30% - (=] ha\_/e not hgd a need for
medical advice
O Other
20% 1
10% A
5%
0%
n=211
AMHC in Hawaii: Hickam 1999 Summary
Figure4l
Who is your PCM? (Please circle one response only)
70%
60% - 58%
@A doctor
50% - H A nurse practitioner
O A physician assistant
40% A O A team of health care providers
Independent Duty Corpsman
30% A 2506 ] Eg}vlapplicable, 1 do not have a
I don't know who my PCM is
20% 1 O Other
10% A 69 6% 200
— EEOTED
O% 1 1 L
) o n=269
AMHC in Hawaii: Hickam 1999 Summary

Figure42




50%

How easy or difficult is it to contact your PCM?

45%

40% A

35% 4

30% -

25% -

20% -

15% A

10% A

5% -

0%

44%

EVery easy

@ Somewhat easy
OSomewhat difficult
OVery difficult

12%

4%

n=182

AMHC in Hawaii: Hickam 1999 Summary

Figure43

Does your clinic offer appointments after normal duty hours
(after-hours care)?

60%

50% -+

40% -

30%

20% 4

10% A

0% A

49%

Evyes
ENo
ODon't Know

n=270

AMHC in Hawaii: Hickam 1999 Summary

Figure44
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If yes, have you ever received after hours care?

90%

80%0 A

70% A

6096 1

50% -

40% A

30% -

20% A

10% -

0%

80%

n=90

AMHC in Hawaii: Hickam 1999 Summary

BYes
B No

Figure45

Do you have a self-care book (i.e. Healthwise Handbook,
Taking Care of Yourself, etc.)?

70%

6020 1

50%

40% 1

30%0 1

20% A

10%6

57%

@ Yes
No

0%

n=251

AMHC in Hawaii: Hickam 1999 Summary

Figure 46
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Have you ever used a self-care book?

70%

59%

60% o

50% 4

40%

Yes
No

30% -

20% -

10% A

0%

n=264

AMHC in Hawaii: Hickam 1999 Summary

Figure47

If you have used the self-care book, how helpful was it?

50%

46%
45%
40% -
36%
35% 4

Extremely helpful
Very helpful

O Moderately helpful
O Slighlty helpful
Not at all helpful

30% -

25% 4

20% -

15% A

10% A
6%

5% -
1%

0% -~
n=107

AMHC in Hawaii: Hickam 1999 Summary

Figure48



Have you attended a self-care class or an over-the-counter
medicine class in Hawaii?
90%
80% A 78%
70% A
60% -
50% -
40% A @ No
30% A
22%
20% -
10% -
0%
) . n=293
AMHC in Hawaii: Hickam 1999 Summary
Figure49
In a situation when you needed to access medical services in
Hawaii, what have you tried or used? During Regular Clinic
Hours
50%
46%
45% A @ Call my PCM/Clinic for advice
40% 1 Call my PCM/Clinic for advice
35% - Call for an appointment
O Call the HCIL
30% -
O Refer to a self-care book
25% -
Go to the Emergency Room
20% A
16%
159 A O Urgent Care Clinic/Acute Care
10% A 7% Other
5% A 1%
0%
AMHC in Hawaii: Hickam 1999 Summary I’l:553

Figure 50



50%

In a situation when you needed to access medical services in
Hawaii, what have you tried or used? After Hours/Weekends

45% A

40%

35% -

30% -

25% -

20% -

15% A

10%6 A

5% 1

0% A

11% 13%

5%

AMHC in Hawaii: Hickam 1999 Summary

38%

n=280

B Call my PCM/Clinic for advice
Call for an appointment

0O Call the HCIL

O Refer to a self-care book

Go to the Emergency Room

@ Urgent Care Clinic/Acute

Care Clinic
Other

Figure51

If you used the emergency room (ER), urgent care clinic (UCC)
or acute care clinic (ACC) in Hawaii within the past 12 months,

please circle all that apply:

50%
4590
40% -
35%
30%0 1
25%

20%

15%

10%
5%

38%0

24%

7%

11%

8%
5%

5%

0%

AMHC in Hawaii: Hickam 1999 Summary

n=291

3 Not applicable, I have not
used an ER/UCC/ACC

There was no other option

O Convenient

O | didn't want to wait for an
appointment

I didn't know if my situation
was an emergency or

nonemergency
@ Condition threatened my life,

limb or eyesight

Other

Figure 52




What is most important to you? For Acute Care:
50%
45% A 44%
40% A
35% 1
Seeing the same provider
30% + for all my acute, medical
care
25% 1 Seeing any provider in the
first available appointment
i slot
20% 16% O No Preference
15% A
10% -
5% 1
0% -
n=282
AMHC in Hawaii: Hickam 1999 Summary
Figure53
What is most important to you? For Routine Care:
80%
71%
70% A
60% -
50% 4 ESeeing the same provider for
all my routine, medical care
40% ESeeing any provider in the
first available appointment
slot
30% A ONo Preference
20% -
12%
10%0 A
0% A
n=282
AMHC in Hawaii: Hickam 1999 Summary

Figure54
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AMHC in Hawaii: Kaneohe 1999 Summary Report

Gender

100%

90%

80%

70% A

60%0 A

50% A

40% A

30% 4

20% A

12%

10% A

0%

AMHC in Hawaii: Kaneohe 1999 Summary

n=139

88%

@ Male
Female

Figure55

Status

100%

90%

80%

70% A

60%0 A

50% A

40% A

30% 4

20% A

10% - 8%

0%

AMHC in Hawaii: Kaneohe 1999 Summary

86%

n=133

6%

B Active Duty Service Member
@ Active Duty Family Member
ORetiree

Figure 56

57




Do you know what the Heatlh Care Information Line (HCIL) is?

60%

56%0

50%6 1

40%

30% -

20% -

10% A

OYes
B No

0%

n=140

AMHC in Hawaii: Kaneohe 1999 Summary

Figure57

Have you ever used the Health Care Information Line?

70%

63%
60% A

50% A

40%

30% A

20% 1

10% A

BYes
B No

0%

n=140

AMHC in Hawaii: Kaneohe 1999 Summary

Figure 58
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If no, what is your primary reason for not using HCIL? (Please
circle one response only)
70%
62%
60% A
50% 4 O Did not know about the HCIL
Did not have the phone number]
40% 1 or materials
01 have not had a need for
30% A 28% medical advice
0 Other
20%
10% A 8%
2%
0%
. ; n=89
AMHC in Hawaii: Kaneohe 1999 Summary
Figure 59
Who is your PCM? (please circle one response only)
40%
349%
35% A ° O Adoctor
A nurse practitioner
30% -
26% 0 A physician assistant
259% 1 O A team of health care providers
Independent Duty Corpsman
4 o)
20% 18% O Not applicable, I do not have a
PCM
15% A I don't know who my PCM is
O Other
O, 4
10% 7% 7%
5% - 204 3%
1%
0%
) N n=125
AMHC in Hawaii: Kaneohe 1999 Summary

Figure 60



How easy or difficult is it to contact your PCM?

70%

60% - 58%

50%

EVery easy
Somewhat easy
OSomewhat difficult
OVery difficult

40%

30%

20%

10%

0%

n=91

AMHC in Hawaii: Kaneohe 1999 Summary

Figure61

Does your clinc offer appointments after normal duty hours
(after-hours care)?

60%

53%

50% -+

40% -

Yes
30% A 28% No
O Don't Know

20% 4

10% A

0% A

n=118

AMHC in Hawaii: Kaneohe 1999 Summary

Figure 62
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80%

If yes, have you ever received after hours care at this clinic?

70% A

60% A

50% A

40% A

30%0 1

20% 1

10% A

69%

Yes
No

0%

n=54

AMHC in Hawaii: Kaneohe 1999 Summary

Figure 63

Do you have a self-care book (i.e. Healthwise Handbook,
Taking Care of Yourself, etc.)?

70%

60%0 A

50%b A

40% 1

30%0

20% A

10%6

56%0

Yes
No

0%

AMHC in Hawaii: Kaneohe 1999 Summary

Figure 64
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Have you ever used a self-care book?

70%

60% A

50% -+

40%

30% -

20% 4

10% A

63%

0%

n=120

AMHC in Hawaii: Kaneohe 1999 Summary

Yes
No

Figure 65

If you have used the self-care book, how helpful was it?

50%

45%

40%

35% 4

30% 4

25% -

20% -

15% A

10% A

5% -

0% A

43%

34%

9%

0%

Extremely helpful
@ Very helpful

O Moderately helpful
O Slighlty helpful
Not at all helpful

n=44

AMHC in Hawaii: Kaneohe 1999 Summary

Figure 66
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Have you attended a self-care class or an over-the-counter
medicine class in Hawaii?
100% 9595
90% A
80% 4
70% A
60%0 A
50% A @Yes
No
40% A
30% 4
20% A
10% A 5%
0%
) B n=128
AMHC in Hawaii: Kaneohe 1999 Summary
Figure 67
In a situation when you needed to access medical services in
Hawaii, what have you tried or used? (Please circle all that
apply) During Regular Clinic Hours
50%
45%
45%
@ Call my PCM/Clinic for
40% 1 advice
3506 1 @ Call for an appointment
30% - O Call the HCIL
2504 A O Refer to a self-care
book
20% -1 17% Go to the Emergency
Room
15% - =
0, Urgent Care
o 10% 10% 11%6 Clinic/Acute Care Clinic
10% 1 6% B Other
5% -
1%
0%
) ; n=252
AMHC in Hawaii: Kaneohe 1999 Summary

Figure 68
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40%

35% -
30% A
25% A
20% 1 17%
15% A 19%

10%
° 7%

5% A

0%

AMHC in Hawaii: Kaneohe 1999 Summary

n=162

30%

In a situation when you needed to access medical services in
Hawaii, what have you tried or used? (Please circle all that
apply) After Hours/Weekends

@ Call my PCM/Clinic for
advice

Call for an appointment
O Call the HCIL

O Refer to a self-care book

Go to the Emergency Room

B Urgent Care Clinic/Acute
Care Clinic

Other

Figure 69

50%
45% -
40% - 38%
35% 1
30%
2596 24%
20% 1
15%
10% 1 9%

5% 1

6%

0%

AMHC in Hawaii: Kaneohe 1999 Summary

n=139

14%

6%

3%

If you used the emergency room (ER), urgent care clinic (UCC)
or acute care clinic (ACC) in Hawaii within the past 12 months,
please circle all that apply:

O Not applicable, 1 have not used
an ER/UCC/ACC

There was no other option
O It was convenient

O | didn't want to wait for an
appointment

I didn't know if the situation
was an emergency

O Condition threatened my life,
limb or eyesight

Other

Figure70




What is most important to you? For Acute Care:
50%
45% - 44%
40% A
35%

o B Seeing the same provider for
30% 4 all my acute, medical care
25% -+ @ Seeing any provider in the

. 20% ;ilzstt available appointment
20% 1 ONo Preference
15% -

10% A
5% A
0% -
n=117
AMHC in Hawaii: Kaneohe 1999 Summary
Figure71
What is most important to you? For Routine Care:
90%
80% 78%
70% -
60% -
Seeing the same provider for
all my routine, medical care
50% -
Seeing any provider in the
40% - first available appointment
slot
O No Preference
30% A
20% -
13%
10% -
0% -
i . n=119
AMHC in Hawaii: Kaneohe 1999 Summary

Figure 72
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AMHC in Hawaii: Schofield 1999 Summary Report

60%

Gender

50% -

40% -

30% -

20% -

10% 4

0%

AMHC in Hawaii: Schofield 1999 Summary

n=401

54%

EAMmale
EFemale

Figure73

Status

90%

80%

80% o

70% -

60% -

50% -

40% -

30% -

20% -

10% A

0% A

AMHC in Hawaii: Schofield 1999 Summary

n=396

1%

dActive Duty Service Member
EActive Duty Family Member
ORetiree

Figure74
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Do you know what the Health Care Information Line (HCIL) is?

70%

59%

60% o

50% -

40% -

Yes
No

30% -

20% -+

10% A

0%

n=400

AMHC in Hawaii: Schofield 1999 Summary

Figure75

Have you ever used the Health Care Information Line?

80%

72%
70% A

60% o
50% -+

40%

EYes
ENo

30% -

20% -

10% A

0%

n=386

AMHC in Hawaii: Schofield 1999 Summary

Figure 76
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If no, what is your primary reason for not using HCIL? (Please

circle one response only)

80%

70% 65%

60%0
O Did not know about the HCIL

50%
Did not have the phone

number or materials

40%

O | have not had a need for
o 29% medical advice

30% O Other

20%

10% 5%

— "
0%
AMHC in Hawaii: Schofield 1999 Summary n=288
Figure77
Who is your PCM? (Please circle one response only)
60%0
53% O A doctor
50%0

40%

30%

20%

10%

0%

1%

8%

5%

0%

22%

9%

n=253

AMHC in Hawaii: Schofield 1999 Summary

2%

A nurse practitioner
O A physician assistant
O A team of health care
roviders
ndependent Duty Corpsman
O Not applicable, | do not have a|
PCM
1 don't know who my PCM is

O other

Figure78
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50%

45%

40%

35%

30%

25%

20%

15%

10%

5%

How easy or difficult is it to contact your PCM?

44%

16%

4%

Very easy
Somewhat easy

O Somewhat difficult
O Very difficult

0%
n=177
AMHC in Hawaii: Schofield 1999 Summary
Figure 79
Does your clinic offer appointments after normal duty hours
(after-hours care)?
60%0
52%
50%

40%

30%0

20%

10%

0%

29%

EYes
ENo
OUnsure

n=254

AMHC in Hawaii: Schofield 1999 Summary

Figure 80
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If yes, have you ever received after-hours care at this clinic?

60%

50%

40%

30% 1

20% -

10% A

54%

Yes
No

0%

n=117

AMHC in Hawaii: Schofield 1999 Summary

Figure81

Do you have a self-care book (i.e. Healthwise Handbook,
Taking Care of Yourself, etc.)?

60%0

50%b A

40% -

30%0

20% 1

10%6

53%

Yes
No

0%

n=308

AMHC in Hawaii: Schofield 1999 Summary

Figure 82
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Have you ever used a self-care book?

80%

70% -

60% A

50% -+

40%

30% A

20% -

10% A

0%

n=240

AMHC in Hawaii: Schofield 1999 Summary

HYes
@ No

Figure 83

If you have used the self-care book, how helpful was it?

50%

45%

40%

35% 4

30% 4

25% -

20% -

15% A

10% A

5% -

0% A

46%

27%

8%

1%

Extremely helpful
Very helpful

O Moderately helpful
O slighlty helpful
Not at all helpful

n=145

AMHC in Hawaii: Schofield 1999 Summary

Figure 84
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Have you attended a self-care class or an over-the-counter class
in Hawaii?
80%
73%
70% -
60% -
50% 4
40% A = Yes
No
30% 4 27%
20% -
10% A
0%
: N ) n=345
AMHC in Hawaii: Schofield 1999 Summary
Figure85
In a situation when you needed to access medical services in
Hawaii, what have you tried or used? (Please circle all that
apply) During Regular Clinic Hours
50%
45% - 43%
40% -
35% Ecall my PCM/Clinic for advice
309 A [ Call for an appointment
Ocall the HCIL
25% + ORefer to a self-care book
2004 @ Go to the Emergency Room
° ] 16% EUrgent Care Clinic/Acute Care Clinic
15% 12% EOther
10%0
5%
5% -
0%
n=608
AMHC in Hawaii: Schofield 1999 Summary

Figure 86
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In a situation when you needed to access medical services in
Hawaii, what have you tried or used? (Please circle all that
apply) After Hours/Weekends

40%
35%
35% A 32%
30% -
Ecall PCM
25% @ Call for appointment
Ocall HCIL
20% -+ ORefer to a self-care book
EGo to the ER
15%0 o 13% @ UCC/ACC
[ Other
10%
° 7% 7%
5% - 3% - 3%
0% -
n=379
AMHC in Hawaii: Schofield 1999 Summary
Figure87
If you used the emergency room (ER), urgent care clinic (UCC)
or acute care clinic (ACC) in Hawaii within the past 12 months,
please circle all that apply:
40%
@ Not applicable, I have not
3504 - used an ER/UCC/ACC
There was no other option
30%b A1 29% 27%
0O Convenient
25% A
01 didn't want to wait for an
20% 1 appointment
15% - 14% I didn't know if the
11% situation was an emergencyj|
10% A @ Condition threatened my
6% 7% 6% life, limb or eyesight
5% A Other
0%
) ) ) n=385
AMHC in Hawaii: Schofield 1999 Summary

Figure 88
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What is most important to you? For Acute Care:
50%
45% -
o,
40% A 39%
35%
Seeing the same provider for|
30% 4 all my acute, medical care
25% -+ 24% Seeing any provider in the
first available appointment
20% - slot
O No Preference
15% A
10% A
5% A
0% A
n=346
AMHC in Hawaii: Schofield 1999 Summary
Figure 89
What is most important to you? For Routine Care:
80%
69%0
70% A
60% o
50% - Seeing the same provider for
all my routine, medical care
40% Seeing any provider in the
first available appointment
slot
30% A O No Preference
20% 18%
10%0 A
0% A
n=340
AMHC in Hawaii: Schofield 1999 Summary

Figure 90

74




AMHC in Hawaii: TAMC 1999 Summary Report

80%

Gender

70% -

60% A

50% -

40% -

30%

20% -

10% A

0%

AMHC in Hawaii: TAMC 1999 Summary

n=621

70%

Male
Female

Figure9l

70%

Status

60% A

50% -+

40%

30% -

20% 4

10% A

0% A

AMHC in Hawaii: TAMC 1999 Summary

65%

n=589

7%

Active Duty Service Member
Active Duty Family Member
0O Retiree

Figure 92
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Do you know what the Health Care Information Line (HCIL) is?

70%

61%

60% o

50% -

40% -

30% -

20% -+

10% A

0%

Evyes
ENo

n=625

AMHC in Hawaii: TAMC 1999 Summary

Figure 93

Have you ever used the Helath Care Information Line?

60%

56%

50% -

40%

30% -

20% -

10% A

0%

EYes
ENo

n=615

AMHC in Hawaii: TAMC 1999 Summary

Figure94
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If no, what is your primary reason for not using the HCIL?
(Please circle all that apply)
60%
50%0 A 48%
@ Did not know about the HCIL
40% - 37%
Did not have the phone
number or materials
30% 1 O 1 have not had a need for
medical advice
0 Other
20% 1
10%
10%b A
5%
0%
) . n=324
AMHC in Hawaii: TAMC 1999 Summary
Figure 95
Who is your PCM? (Please circle one response only)
80%
70% A 67% O A doctor
.
60% - A nurse practitioner
0O A physician assistant
50% 1
O A team of health care
or | providers
40% Independent Duty Corpsman
30% 1 3 Not applicable, 1 do not have
aPCM
20% - I don't know who my PCM is
12% O Other
10%0 -
0%
) . n=533
AMHC in Hawaii: TAMC 1999 Summary

Figure 96
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How easy or difficult is it to contact your PCM?

50%

44%

45% -

40% A

35% A

0, 4
30% BVery easy

Somewhat easy
OSomewhat difficult
OVery difficult

25% -

20% -

16%

15% A

10% A

[¢)
506 4%

0%

n=432

AMHC in Hawaii: TAMC 1999 Summary

Figure 25

Does your clinc offer appointments after normal duty hours
(after-hours care)

45%

41%

40% - 38%

35% -

30% 4

EYes
ENo
ODon't Know

25% 4

20% -

15% A

10% A

5% -

0% A

n=509

AMHC in Hawaii: TAMC 1999 Summary

Figure 98
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If yes, have you ever received after-hours care at this clinic?

60%

54%

50%

40%

Yes
No

30% 1

20% -

10% A

0%
n=289

AMHC in Hawaii: TAMC 1999 Summary

Figure 99

Do you have a self-care book (i.e. Healthwise Handbook,
Taking Care of Yourself, etc.)?

60%0

54%

50%0 1

40% -

30%0

Yes
No

20% A

10%6

0%

n=447

AMHC in Hawaii: TAMC 1999 Summary

Figure 100
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Have you ever used a self-care book?

60%

52%

50% -+

40%

Evyes

%
80% ENo

20% -

10% A

0%

n=510

AMHC in Hawaii: TAMC 1999 Summary

Figure 101

If you have used the self-care book, how helpful was it?

50%

45%

39%
40%

9
3506 34%

Extremely helpful
@ Very helpful

O Moderately helpful
O Slighlty helpful
Not at all helpful

30%

25% -

20% -

15% A

9
10% A 9%

5% -
0%

0% A

n=242

AMHC in Hawaii: TAMC 1999 Summary

Figure 102
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Have you attended a self-care class or an over-the-counter
medicine class in Hawaii?
80%
70% -
60% -
50% 4
@ Yes
40% A No
30% 4 27%
20% -
10% A
0%
i . n=345
AMHC in Hawaii: TAMC 1999 Summary
Figure 103
In a situation when you needed to access medical services in
Hawaii, what have you tried or used? (Please circle all that
apply) During Regular Clinic Hours
50%
4590 1 @ Call my PCM/Clinic for advice
40% - 38% .
Call for an appointment
35% 1 O Call the HCIL
30% O Refer to a self-care book
25% Go to the Emergency Room
20% 19% .
@ Urgent Care Clinic/Acute Care
15% 1
10% - 9% 8%
5% 4 1%
0%
) i n=1222
AMHC in Hawaii: TAMC 1999 Summary

Figure 104
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In a situation when you needed to access medical services in
Hawaii, what have you tried or used? (Please circle all that
apply) After Hours/Weekends
40%
37%
35% -
30% 1 O call my PCM/Clinc for advice
2504 Call for an appointment
0 call the HCIL
20% 4 0O Refer to a self-care book
Go to the Emergency Room
15% A 13% @ Go to the Emergency Room
Other
10% 4 10% 9%
5% A
0%
AMHC in Hawaii: TAMC 1999 Summary n=819
Figure 105
If you have used an emergency room (ER), urgent care clinic
(UCC) or acute care clinic (ACC) in Hawaii within the past 12
months, please circle all that apply:
40%
35% 1 O Not applicable, 1 have not
used an ER/UCC/ACC
30% 1 28% There was no other option
25% - O Convenient
| 19% o, 01 didn't want to wait for an
20% 1826 appointment
I didn't know if the situation
159%6 -
(¢] 129 was an emergency )
O Condition threatened my life,
10%b - 8% 8% limb or eyesight
6% Other
5% A
0%
_ ; n=598
AMHC in Hawaii: TAMC 1999 Summary

Figure 106
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What is most important to you? For Acute Care:
50%
45% - 43%
40% -
35% 4
o Seeing the same provider for
30% - all my acute, medical care
25% - Seeing any provider in the
first available appointment
% - slot
20% 18% O No Preference
15% A
10% A
5% A
0% A
. ) n=523
AMHC in Hawaii: TAMC 1999 Summary
Figure 107
What is most important to you? For Routine Care:
90%
80% o 76%
70% A
60% -
Seeing the same provider for]
50% 4 all my routine, medical care
Seeing any provider in the
40% first available appointment
slot
0O No Preference
30% -
20% -
13%
10% A
0% A
. ) n=527
AMHC in Hawaii: TAMC 1999 Summary

Figure 108
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Section 2: Accessing Military Health Care in Hawaii
2001 Aggregate Results

This section contains MTF- level reports for the Accessing Military Health Care In
Hawaii 2001 Survey. Each MTF-level report presents information for the clinics
surveyed within a specific MTF category. (see Table 2)

The number of subjects for each analysis is dependent upon the nature of the question.
For example, when a question requires the respondent to “circle all that apply” the
number of responses to this type of question will be greater than the number of subjects
because multiple answers are allowed. Due to the rounding format of excel some total
percentages may only add up to 99%.



AMHC in Hawaii: 2001 Aggregate Report

Gender

80%

70% A

60%0 +

50%6 A

40% -

30% A

20% A

10%o A

0%

AMHC in Hawaii: 2001 Summary

n=1684

68%

dMale
EFemale

Figure 109

70%

Status

60%0

50%0

40% -

30%

20%

10% A

0%

AMHC in Hawaii: 2001 Summary

59%

n=1661

16%0

Active Duty

EActive Duty Family Member
ORetiree/Family Member

Figure 110
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Have you ever used the Health Care Information Line (HCIL)?

70%

60%6 - 58%

50%6 A

40% -

Oves
ENo

30% A

20% A

10% A

0%

n=1720

AMHC in Hawaii: 2001 Summary

Figure111

If no, what is your primary reason for not using HCIL? (Please
circle one response only)

50%

O,
45% 4496 43%

40% -

35%
30%

Did not know about the HCIL

Did not have the phone number
or materials
01 have not needed medical advice]

25%
20%

15% - OOther

10% A
5%
5% +

0% -

n=936

AMHC in Hawaii: 2001 Summary

Figure112
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Have you been given a self-care book (e.g. Healthwise, Taking
Care of Yourself, etc.) by a military clinic, hospital, or TRICARE
office?

70%

61%

60% A
50% -+
40% -
ENo

30% -

20% -

10% A

0%

n=1436

AMHC in Hawaii: 2001 Summary

Figure113

Have you ever used a self-care book?

70%

61%
60%6 -

50%6 A

40% 1 Yes

B No

30% A

20% A

10%0 A

0%

n=1720

AMHC in Hawaii: 2001 Summary

Figure 114
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60%

50%6 46%

40% -

31%
30% +

20%
12%

10% A 9%

If you have used the self-care book, how helpful was it?

EExtremely helpful
@ Very helpful
OModerately helpful
OSlighlty helpful

W Not at all helpful

1%

0%

n=724

AMHC in Hawaii: 2001 Summary

Figure 115

medicine class here?

100%

Have you ever attended a self-care class or an over-the-counter

90%6 -

83%

809%0 A
70% 4
60%0 -
50%6 -
40% -
30%6 A
209% A 17%

10%6 A

0%

Evyes
ENo

n=1436

AMHC in Hawaii: 2001 Summary

Figure 116
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Do you know who your Primary Care Manager (PCM) is?

80%

70% 67%

60%6 -

50%0 -

Yes
No

40% -

30%0 A

20% A

10% A

0%

n=1720

AMHC in Hawaii: 2001 Summary

Figure117

If you have tried to contact your PCM team (nurse or doctor) for
medical advice, how easy or difficult was it?
50%
45% -
41%
40%
35% + 34% Very easy
30% + Somewhat easy
25% 0O Somewhat difficult
20% 19% O Very difficult
Never tried to contact
15% ~ my PCM team
10% A
5%
5% -
1%
0% A
n=804
AMHC in Hawaii: 2001 Summary

Figure 118

89



How easy or difficult is it for you to make medical

appointments?
60%

50%0 48%

40% Very Easy

Somewhat easy
30% -
O Somewhat difficult

20% - 0O Very Difficult

15% )

Never tried to make an
appointment

10% o

0% 1%

0% -

n=1631

AMHC in Hawaii: 2001 Summary

Figure 119

Does your clinic offer appointments after normal duty hours
(after-hours care)?

80%
69%
70% 4
60%0 -

50%0 -
Yes
No
O Unsure

40% -

30% A

20% A

10% A

0%

0% A

n=1717

AMHC in Hawaii: 2001 Summary

Figure 120 Note: “ unsure” responses may have been unintentionally omitted due to database design

a0



When you needed medical services, what have you tried or
used? (Please circle all that apply) During Regular Clinic
Hours
50%
449%
45%0 A ° O Call my PCM/Clinic for advice
40% A Call for an appointment
35% - O Call the HCIL
30% A1 O Refer to Self-care book
25% - Go to the Emergency Room (ER)
20% A 16% =] glrlg:le:t Care Clinic/Acute Care
15%0 A Other
12% 1096
10% A 8% 8%
5% 7 2%
0%
AMHC in Hawaii: 2001 Summary n=2940
Figure121
When you needed medical services, what have you tried or
used? (Pleae circle all that apply)
After Hours/Weekends
40%
3506 4 349% B Call my PCM/Clinic for advice
Call for an appointment
30%0 1
0O Call the HCIL
25% 1 O Refer to a self-care book
20% A Go to the Emergency Room(ER)
16% 16%
15% A 1306 13% o g;%?:t Care Clinic/Acute Care
Other
10% - 8%
5%0
0%
0%
) " n=1894
AMHC in Hawaii: 2001 Summary

Figure 122
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If you used the ER or acute care clinic within the past 12
months, did you try to call your PCM first for advice or an
appointment?
100%
90% A
80% A 76%
70% A
60%0 -
u]
50% L‘;S
40% A
30% A 24%
20% A
10% A
0%
n=1481
AMHC in Hawaii: 2001 Summary
Figure 123
If you used the ER and didn't call your PCM first, why didn't
you call your PCM first?
(Please circle all that apply)
20%
18% A o :\./ka():onditior? trr:treatened my life,
imb or eyesi
16% - 15% 16% I didn't Know how to reach my
PCM
149% - 13% O My PCM didn't call me back
129 - 12% 1196 O It was convenient to go directly to
ER
10% A 10% 1 didn't want to wait for an
8% appointment i
894 O 1 didn't know to call my PCM first
6 -
6% A I didn't know if my situation was
0 an emergenc?/
249 O Not applicable, I have not used an
° ER
1 o, I was told to go to the ER by a
2% 1% medical authority
0%
n=943
AMHC in Hawaii: 2001 Summary

Figure 124
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40%

If you were told to go to the ER by a medical authority, who

was that?

35% -

30%

25%

20%

15% o

10% A

5% 1

0% -

31%

23%

6%

n=124

AMHC in Hawaii: 2001 Summary

16%

Figure 125

50%

What is most important to you? For Acute Care:

45% -

40% -

35%

30%

25%

20%

15%0 A

10%0 A

5%

0% -

44%

26%

Seeing the same provider for all
of my acute, medical care

Seeing another provider in the
first available appointment slot

O No Preference

n=1455

AMHC in Hawaii: 2001 Summary

Figure 126
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100%

90%

82%

80%0 -

70% -

60%6

50% -

40% -

30% -

20%

10%

0%

AMHC in Hawaii: 2001 Summary

6%

n=1451

12%

What is most important to you? For Routine Care:

Seeing the same provider for
all of my routine, medical care

Seeing another provider in the
first available appointment

slot
0O No preference

Figure 127
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Accessing Military Health Care In Hawaii 2001 MTF-Level
Reports

This section presents MTF level information from the Accessing Military Health Care In
Hawaii 2001 Survey. Each MTF-level report presents information from the clinics
surveyed in the specified MTF category. (see Table 2)

The number of subjects for each analysis is dependent upon the nature of the question.
For example, when a question requires the respondent to “circle al that apply” the
number of responses to this type of question will be greater than the number of subjects
because multiple answers are allowed. Due to the rounding format of excel some total
percentages may only add up to 99%.
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AMHC in Hawaii: Barbers Point and M akalapa 2001 Summary Report

Gender

80%0

72%

70%0 A

6096 A

50906 A

Male
Female

40% 1

3096 1

209%0 A

10%

0%
n=325

AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary

Figure 128

Status

70%

61%0
6090 A

50906 A

Active Duty
Active Duty Family Member
O Retiree/Family Member

40% A

30%0 A

20%0 T

11%
10% A

0% -

=31
AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary

Figure 129
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Have you ever used the Health Care Information Line (HCIL)?

80%

74%

70% -

60% A

50% A

Yes
No

40%

30%0 1

20% 1

10% A

0%
n=329

AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary

Figure 130

If no, what is your primary reason for not using the HCIL?
(Please circle one response only)

60%0

51%
50%6 1

40% A 38% Did not know about the HCIL

Did not have the phone number or

materials
30% A1 . .
O | have not needed medical advice

O Other
20% A1

10%b A

4%

0% -
n=224

AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary

Figure 131
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60%

50%0

40%

30%0

20%

10%

0%

Have you been given a self-care book (eg. Healthwise,
Taking Care of Yourself, etc.) by a military clinic, hospital,
or TRICARE office?

52%

Yes
No

n=279

AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary

Figure 132

70%

60%0

50%0

40%

30%

20%

10%

0%

Have you ever used a self-care book?

56%

Yes
No

n=329

AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary

Figure 133

o8




60%0

53%

50906 A

40% A

3096 A
25%

209%6 A

0
11% 10%

10%

If you have used the self-care book, how helpful was it?

3 Extremely helpful
Very helpful

O Moderately helpful
O Slighlty helpful
Not at all helpful

1%

0%
n=146

AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary

Figure 134

counter medicine class Here?

100%

Have you attended a self-care class or an over-the-

909%06 - 86%
809%0 -
70%0 -
60906
50906 A
40%
30%06 A

20% 7 14%

10%0 -

@ Yes
No

0%
n=329

AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary

Figure 135
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Do you know who your PCM is?

80%

70% A

60% A

50% A

40%0 1

3096 1

20% A

10%0 A

0%

67%

n=329

AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary

Yes
No

Figure 136

If you have tried to contact your PCM team (nurse or
doctor) for medical advice, how easy of difficult was it?

50%0
45% A
40% A
35%0 A
30906 1
259%0 A
209%0 A
15%0 A
10%0 A

5% 1

0% ~

42%

38%0

16%

1% 3%

n=154

AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary

Very easy
Somewhat easy

0O Somewhat difficult
0O Very difficult

Never tried to contact my
PCM team

Figure 137
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How easy or difficult is it for you to make medical
appointments?
70%
60%
60% A
Very Easy
50% A
Somewhat easy
40% A 0O Somewhat difficult
30% 1 O Very Difficult
Never tried to make an
20% 1 appointment
10%b -
0% 0%
0% -
n=31
AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary

Figure 138

Does your clinic offer appointments after normal duty
hours (after-hours care)?

70%
61%
6090 A

50%0 -

409 Yes
No

O Unsure

30%6 A

20%0 1

10% A
0%

0% ~

n=329

AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary

Figure 139 Note: “unsure” responses may have been unintentionally omitted due to database design
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When you needed medical services, what have you tried
or used? (Please circle all that apply) During Regular

Clinic Hours

60%
53%
50% @ Call my PCM/Clinic for advice]
Call for an appointment
40%
O Call the HCIL
30% O Refer to Self-care book
Go to the Emergency Room
20% (ER)
o B Urgent Care Clinic/Acute
13% 11% Care Clinic
Oth
10% 9% 8% e
5%
2%
0%
n=484
AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary
Figure 140
When you needed medical services, what have you tried
or used? (Please circle all that apply) After
Hours/Weekends
40%
35%
O Call my PCM/Clinic for
o advice
30% 28% Call for an appointment
2504 24% o Call the HCIL
21%
O Refer to a self-care book
20%
Go to the Emergency Room
159% (ER)
° 12% B Urgent Care Clinic/Acute
or | Care Clinic
10% 7% 7% Other
5%

0%

0%

n=329

AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary

Figure 141

102




If you used the ER or acute care clinic within the past 12
months, did you try to call your PCM first for advice or an
appointment?
100%6
90% - 84%
809%0
70% -
60%0 A
Oves
50%0 A No
40% -
30% A1
20% A 16%
10%0 A
0%
n=329
AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary
Figure 142
If you used the ER and didn't call your PCM first, why didn't
you call your PCM first?
(Please circle all that apply)
30%0
B My condition threatened my
2404 life, limb or eyesight
25% - ° 1 didn't know how to reach my
PCM
O My PCM didn't call me back
20% A .
O It was convenient to go
directly to ER
I didn't know to call my PCM
15%0 A 13% 13% first
11% 11% O | didn't know to call my PCM
10% first
10%b - Not applicable, 1 have not used
6% an ER
O Not applicable, 1 have not used
5%0 A an ER
I was told to go to the ER by a
1% medical authority
0%
n=174
AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary

Figure 143
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50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

If you were told to go to the ER by a medical authority,
who was that?

44%

33%

@ PCM
Nurse
OHCIL

O ApptClerk
EACC

O Other

11% 11%

0% 0%

n=9

AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary

Figure 144

50%

45%

40%

35%

30%0

25%

20%

15%

10%

5%

0%

What is most important to you? For Acute Care:

45%0

0, O Seeing the same provider for
29% A
27% all of my acute, medical care

Seeing another provider in
the first available

appointment slot
O No Preference

n=277
AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary

Figure 145
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100%6

90%

80%

70%

60%

50%

40%

30%

20%

10%0

0%

What is most important to you? For Routine Care

86%0

2%

12%

Seeing the same provider for
all of my routine, medical
care

Seeing another provider in
the first available

appointment slot
O No preference

n=273

AMHC in Hawaii: Barbers Point and Makalapa 2001 Summary

Figure 146
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AMHC in Hawaii: Hickam 2001 Aggregate Report

80%

Gender

70% -

60% A

50% -

40%

30% -

20% 4

10% A

0%

AMHC in Hawaii: Hickam 2001 Summary

66%0

n=410

Male
Female

Figure 147

Status

70%

60% A

50% 4

40%

30% -

20% -

10% A

0% A

AMHC in Hawaii: Hickam 2001 Summary

58%

n=408

14%

Active Duty
Active Duty Family Member
0O Retiree/Family Member

Figure 148
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Have you used the Health Care Information Line (HCIL)?
60%
52%
50% -+
40% -
3096 Yes
No
20% -
10% A
0%
) o n=418
AMHC in Hawaii: Hickam 2001 Summary
Figure 149
If no, what is your primary reason for not using the HCIL?
(Please circle one response only)
70%
61%
60% -
50% 4
Did not know about the
HCIL
40% -
Did not have the phone
29% number or materials
30%
ol ha_ve not needed medical
20% advice
0O Other
10% A 2%
0% A
) o n=207
AMHC in Hawaii: Hickam 2001 Summary

Figure 150
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80%

Have you been given a self-care book (e.g. Healthwise, Taking
Care of Yourelf, etc.) by a military clinic, hospital, or TRICARE
office?

70% -

60%0 o

50% 4

40%

30% A

20% 4

10% A

0%

73%

dYes
@ No

n=136

AMHC in Hawaii: Hickam 2001 Summary

Figure 151

80%

Have you ever used a self-care book?

70% -

60% o

50% -+

40% -

30% 4

20% -

10% A

69%

Yes
No

0%

n=418

AMHC in Hawaii: Hickam 2001 Summary

Figure 152
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50%

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

If you have used a self-care book, how helpful was it?

44%

36%

Extremely helpful
EVery helpful
OModerately helpful
Oslighlty helpful

W Not at all helpful

7%

0%

AMHC in Hawaii: Hickam 2001 Summary

Figure 153

80%

70%

60%

50%

40%

30%

20%

10%

0%

Have you attended a self-care class or an over-the-counter
medicine class here?

74%

EYes
ENo

AMHC in Hawaii: Hickam 2001 Summary

Figure 154

109




Do you know who your PCM is?

70%

61%

60%0 -

50% -

40%

Yes
No

30% A

20% A

10% A

0%
n=418

AMHC in Hawaii: Hickam 2001 Summary

Figure 155

If you have tried to contact your PCM team (nurse or doctor)
for medical advice, how easy or difficult was it?

50%

45% - 43%

40% - 38%

O Very eas
35% - v easy
=
30% - B Somewhat easy
2504 - 0O Somewhat difficult
% Overy difficult
20% 16%
15%b - Never tried to contact my
PCM team
10% -
5% 1 2%
0%
0% -
n=92

AMHC in Hawaii: Hickam 2001 Summary

Figure 156
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How easy or dfficult is it for you to make medical
appointments?

60%0

50% -

40% -

30% A1

20% -

10% A

0% A

52%

Very Easy
Somewhat easy

O Somewhat difficult
O Very Difficult

Never tried to make
an appointment

12%

0% 0%

n=401

AMHC in Hawaii: Hickam 2001 Summary

Figure 157

90%

Does your clinic offer appointments after normal duty hours
(after-hours care)?

80% -

70% A

60% -

50%6 A

40%

30% -

20% A

10% A

0% -

80%

Yes
No
O Unsure

0%

n=417

AMHC in Hawaii: Hickam 2001 Summary

Figure 158 Note: “ unsure” responses may have been unintentionally omitted due to database design
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50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

When you needed medical services, what have you tried or

used? (Please circle all that apply)
During Regular Clinic Hours

46%0

17%

10%0

16%

AMHC in Hawaii: Hickam 2001 Summary

n=708

6%

5%

0%

B Call my PCM/Clinic for
advice

Call for an appointment
O Call the HCIL
O Refer to a self-care book

Go to the Emergency
Room (ER)

O Urgent Care Clinic/Acute
Care Clinic

Other

Figure 159
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When you needed medical services, what have you tried or
used? (Please circle all that apply)
After Hours/Weekends
40%
359 - @ call my PCM/Clinic for
? 32% advice
30% Call for an appointment
2504 239% O Call the HCIL
O Refer to a self-care book
20% A 17%
Go to the Emergency
15% A Room (ER)
11% 9% B Urgent Care Clinic/Acute
10% A 8% Care Clinic
= Other
5% -
0%
0%
n=419
AMHC in Hawaii: Hickam 2001 Summary
Figure 160
If you used the ER or acute care clinic within the past 12
months, did you try to call your PCM first for advice or an
appointment?
70%
61%
60% A
50% A
o)
40% - 39%
BYes
No
30% -
20% -
10% -
0%
n=170
AMHC in Hawaii: Hickam 2001 Summary

Figure 161

113




If you used the ER and didn't call your PCM first, why didn't
you call your PCM first? (Please circle all that apply)
30%
25% @ My condition threatened my
2504 - life, limb or eyesight
I didn't know how to reach
my PCM
0O My PCM didn't call me back
20% -
O 1t was convenient to go
15% directly to the ER
15% - 14% 1 didn't want to wait for an
12% appointment
O 1 didn't know to call my PCM
10% A4 first
0 I didn't know if my situation
6% was an emergency
O Not applicable, 1 have not
5% A used an ER
I was told to go to the ER by
1% a medical authority
0%
) - n=189
AMHC in Hawaii: Hickam 2001 Summary
Figure 162
If you were told to go to the ER by a medical authority,
who was that?
50%0
45%
45% A
40% A
35% A
o PCM
30906 1 27% Nurse
OHCIL
25% A O Appt Clerk
20% - = ACC
@ Other
15% A 14%
10% A 9%
5%
5% A
0%
0%
: . n=22
AMHC in Hawaii: Hickam 2001

Figure 163
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What is most important to you? For Acute Care:

50%0
45%
45% A
40% A
35% -
| Seeing the same provider for
30% all of my acute, medical care
25094 A Seeing another provider in
the first available
appointment slot
20% - 19% =] N%pPreference
15% -
10% A
5% A
0% 1
) o n=345
AMHC in Hawaii: Hickam 2001
Figure 164
What is most important to you? For Routine Care:
90%
79%
80% A
70% A
60% A
Seeing the same _provider_
50% 1 :‘;c;rrgll of my routine, medical
Seeing another provider in
40% - the first available
appointment slot
0O No preference
30% A
20%
11%
10% -
0% 1
. . n=345
AMHC in Hawaii: Hickam 2001

Figure 16
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AMHC in Hawaii: Kaneohe 2001 Summary

Gender

60%0

50906 A

40% A

30906 A

209%0 A

10% A

0%

AMHC in Hawaii: Kaneohe 2001 Summary

50%

50%0

Male
Female

Figure 166

Status

60%0

55%

50906 A

40% A

3096 A

20%0 A

10%0 A

0% 1

AMHC in Hawaii: Kaneohe 2001 Summary

n=64

6%

Active Duty
Active Duty Family Member
O Retiree/Family Member

Figure 167
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Have you ever used the Health Care Information Line
(HCIL)?
80%
70% A 66%
60% A
50% A
Yes
40% 1 No
30% 1
20% A
10% -
0%
_ . n=64
AMHC in Hawaii: Kaneohe 2001 Summary
Figure 168
If no, what is your primary reason for not using the
HCIL? (Please circle one response only)
60%
51%
50% A
Did not know about the HCIL
40%
Did not have the phone number]
or materials
30% - 27% O | have not needed medical
advice
o Other
20% A
11%
10% A
0% 1
AMHC in Hawaii: Kaneohe 2001 Summary n=37

Figure 169
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Have you been given a self-care book (eg. Healthwise,

Taking Care of Yourself, etc.) by a military clinic, hospital,
or TRICARE office?

60%

54%

50906 1

40% A

Yes
No

30%0 A

20% A

10%0 A

0%

AMHC in Hawaii: Kaneohe 2001 Summary

Figure 170

Have you ever used a self-care book?

60%0
53%

50906 A

40% A

3 Yes
@ No

3096 A

20%0 A

10%0 A

0%

AMHC in Hawaii: Kaneohe 2001 Summary

Figure171
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60%0

50%

50906 A

40% A
35%

3096 A

209%6 A

12%
10%0 A
4%

0%

If you have used the self-care book, how helpful was it?

O Extremely helpful
Very helpful

o Moderately helpful
0 Slighlty helpful

Not at all helpful

0%
n=26

AMHC in Hawaii: Kaneohe 2001 Summary

Figure 172

counter medicine class here?

Have you attended a self-care class or an over the

100%
90%06
80%06 A
70% A
60906
50%06 A
40%0
30%06 A
20%0 A

10%0 A 5%

0%
n=65

AMHC in Hawaii: Kaneohe 2001 Summary

= Yes
No

Figure 173
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Do you know who your PCM is?

70%

61%

60906 A

50906 A

40% -

Yes
No

30906 A

20% 1

10%0 -

0%
n=64

AMHC in Hawaii: Kaneohe 2001 Summary

Figure174

If you have tried to contact your PCM team (nurse or
doctor) for medical advice, how easy or difficult was it?

60%0

52%

50906 1

Very easy

40% - Somewhat easy

o Somewhat difficult
30%

30% A O Very difficult

19% Never tried to contact my

20% 1 PCM team

10%0

0% 0%

0% A
n=27

AMHC in Hawaii: Kaneohe 2001 Summary

Figure 175
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80%

70%

60%

50%

40%

30%

20%

10%

0%

How easy or difficult is it for you to make medical appointments?

73%

@ Very Easy
Somewhat easy

0 Somewhat difficult
O very Difficult

Never tried to make an
appointment

20%

7%

0% 0%

n=56

AMHC in Hawaii: Kaneohe 2001 Summary

Figure 176

90%

80%

70%

60%0

50%

40%

30%

20%

10%

0%

Does your clinic offer appointments after normal duty hours (after-
hours care )?

78%

OYes
No
OUnsure

22%

0%

n=65

AMHC in Hawaii: Kaneohe 2001 Summary

Figure 177 Note: “ unsure” responses may have been unintentionally omitted due to database design
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When you needed medical services, what have you tried or
used? (Please circle all that apply) During Regular Clinic
Hours
50%0
459% A 43% @ Call my PCM/Clinic for
advice
40% Call for an appointment
35% 1 O call the HCIL
O, 4
30% O Refer to a self-care book
25% A
o Go to the Emergency Room
20% 1 19% ER)
14% B Urgent Care Clinic/Acute
15% A Care Clinic
10% A = Other
5%
5% A
0%
) . n=104
AMHC in Hawaii: Kaneohe 2001 Summary
Figure178
When you needed medical services, what have you tried or
used? (Please circle all that apply) After Hours/Weekends
50%0
O,
45% 1 43% @ Call my PCM/Clinic for advice
40% - .
Call for an appointment
35% A
O call the HCIL
30% A
O Refer to a self-care book
25% A
Go to the Emergency Room
20% A 18% (ER)
14% B Urgent Care Clinic/Acute
15% - 2 Care Clinic
10%o "]
10% - 8% 8% @ Other
5% A
0%
0%
. ; n=51
AMHC in Hawaii: Kaneohe 2001 Summary

Figure 179
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If you used the ER or acute care clinic within the past 12
months, did you try to call your PCM first for advice or an
appointment?
80% 74%
70% A1
60%0 1
50% A
EYes
40% A No
30%0 1 26%0
20% A
10% A
0%
: N n=76
AMHC in Hawaii: Kaneohe 2001 Summary
Figure 180
If you used the ER and didn't call your PCM first, why didn't
you call your PCM first?
(Please circle all that apply)
(o)
50% @ My condition threatened my
45% - life, limb or eyesight
1 didn't know how to reach
40% 37% my PCM
0O My PCM didn't call me back
35% 1
O 1t was convenient to go
30% - directly to the ER
I didn't want to wait for an
25% appointment
20% A 19% 19% 3| didn't know to call my PCM
first
15% A 1 didn't know if my situation
11% was an emergency
10%0 A 7% O Not applicable, I have not
| 4% 29 used an ER
5% > > 1 was told to go to the ER by
0% 0% a medical authority
0%
n=27
AMHC in Hawaii: Kaneohe 2001 Summary

Figure 181
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If you were told to go to the ER by a medical authority, who
was that?

90%

80% -

70% A

60% o

50% -

40%

30% -

20% -

10% A

75%

PCM
Nurse
OHCIL
OAppt Clerk
EACC

@ Other

25%

0% 0% 0% 0%

0%

AMHC in Hawaii: Kaneohe 2001 Summary

Figure 182

50%

What is most important to you? For Acute Care

45%

40%

35% -

30% -

25% A

20% -

15% A

10% A

5% -

0% A

47%

dSeeing the same provider for
all of my acute, medical care

[l Seeing another provider in the|

20% first available appointment
slot

ONo Preference

n=45

AMHC in Hawaii: Kaneohe 2001 Summary

Figure 183
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90%

80%

80% -

70% -

60% -

50% -

40% -

30% -

20% -

10% A

0% A

AMHC in Hawaii: Kaneohe 2001 Summary

n=46

11%

What is most important to you? For Routine Care

O Seeing the same provider for all
of my routine, medical care

= Seeing another provider in the
first available appointment slot

CONo preference

Figure 184
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AMHC in Hawaii: Schofield 2001 Summary Report

80%

Gender

70% -

60%6 1

50%6 1

40%

30% A

20% A

10% A

0%

AMHC in Hawaii: Schofield 2001 Summary

n=287

73%

Male
Female

Figure 185

80%

Status

70%

60% A

50%6 1

40%

30%0 1

20% A

10% A

0% -

AMHC in Hawaii: Schofield 2001 Summary

74%

n=280

14%

Active Duty
Active Duty Family Member
0 Retiree/Family Member

Figure 186
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60%

Have you ever used the Health Care Information Line (HCIL)?

50% -+

40% A

30% -

20% -

10% A

0%

50%

n=295

AMHC in Hawaii: Schofield 2001 Summary

@Yes
EHNo

Figure 187

If no, what is your primary reason for not using the HCIL?

50%

45%

40%

35% -

30% -

25% A

20% -

15% A

10% A

5% -

0% A

44%
41%

7%

Did not know about the HCIL

Did not have the phone number
or materials

O 1 have not needed medical advice

O Other

n=153

AMHC in Hawaii: Schofield 2001 Summary

Figure 188
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80%

70%

60%0

50%

40%0

30%

20%

10%

0%

Have you ever been given a self-care book (e.g. Healthwise,
Taking Care of Yourself, etc.) by a military clinic, hospital, or
TRICARE office?

66%0

Yes
No

n=294

AMHC in Hawaii: Schofield 2001 Summary

Figure 189

80%

70%

60%

50%

40%0

30%

20%

10%

0%

Have you ever used a self-care book?

66%0

Yes
No

n=295

AMHC in Hawaii: Schofield 2001 Summary

Figure 190
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60%

If you have used a self-care book, how helpful was it?

50%6 1

40%

30% -

20% -

10% A

0%

50%

11%

AMHC in Hawaii: Schofield 2001 Summary

30%

6%

3 Extremely helpful
Very helpful

O Moderately helpful
O Slighlty helpful
Not at all helpful

2%

n=161

Figure 191

100%

Have you atteded a self-care class or an over-the-counter

medicine class here?

90%0 +

80%0 +

70% -

60% -

50% -

40%

30%6 +

20%0 +

10%0

0%

82%

18%

AMHC in Hawaii: Schofield 2001 Summary

@ Yes
No

n=294

Figure 192
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Do you know who your PCM is?

80%

73%

70% -

60%0 -

50% -

Yes

40% A No

30% A

20% A

10%0

0%
n=295

AMHC in Hawaii: Schofield 2001 Summary

Figure 193

If you have tried to contact your PCM team (nurse or doctor)
for medical advice, how easy or difficult was it?
50%
45% 1 42%
40%
3506 4 Very easy
30% Somewhat easy
30% -
0O Somewhat difficult
25% - 23%
OVery difficult
20% -
Never tried to contact my PCM
15% ~ team
10% ~
5%
5%
0%
0% A
) - ) n=170
AMHC in Hawaii: Schofield 2001 Summary

Figure 194
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50%

How easy or difficult is it for you to make medical
appointments?

45%
40% -
35% -+
30% -
25% -
20% A
15% ~
10%0 ~

5% A1

0% -

45%

Very Easy
Somewhat easy

0O Somewhat difficult
19%
O Very Difficult

Never tried to make an
appointment

2% 1%

n=288

AMHC in Hawaii: Schofield 2001 Summary

Figure 195

80%

Does your clinic offer appointments after normal duty hours
(after-hours care)?

70% A

60%6

50% A1

40% A

30% A

20% -

10%o

0% -

66%0

Yes
No
O Unsure

0%

n=294

AMHC in Hawaii: Schofield 2001 Summary

Figure 196 Note: “ unsure” responses may have been unintentionally omitted due to database design
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When you needed medical services, what have you tried or
used? (Please circle all that apply)
During Regular Clinic Hours
50%
45% - @ Call my PCM/Clinic for advice
40%
40% Call for an appointment
35% ~ 0 Call the HCIL
30% 1 O Refer to self-care book
25% 1
Go to the Emergency Room
20% - ER)
15% O Urgent Care Clinic/Acute Care
15% - 13% 11% 11% Clinic
10% 8% Other
5%0 ~
0%
_ , _ n=601
AMHC in Hawaii: Schofield 2001 Summary
Figure 197
When you needed medical services, what have you tried or
used? (Please circle all that apply)
After Hours/Weekends
40%
3595 - @ Call my PCM/Clinic for advice
30% A 2806 29% Call for an appointment
2504 - Ocall the HCIL
ORefer to a self-care book
of
2096 17%
Go to the Emergency Room
15%0 A 13% (ER)
10% B Urgent Care Clinic/Acute
10% - Care Clinic
Other
504 - 4%
0%
0%
) . ) n=404
AMHC in Hawaii: Schofield 2001 Summary

Figure 198
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If you used the ER or acute care clinic within the past 12
months, did you try to call your PCM first for advice or an
appointment?
90%
80%6 74%
70% -
60%0 1
50% A1 OYes
]
40% - = No
30% 26%
20% -
10% -
0%
_ ) _ n=293
AMHC in Hawaii: Schofield 2001 Summary
Figure 199
If you used the ER and didn't call your PCM first, why didn't
you call your PCM first?
(Please circle all that apply)
20%
@ My condition threatened my life,
18% A limb or eyesight
Q I didn't know how to reach m
16% - 1696 15% o y
O 1t was convenient to go directly tg
14% - the ER
01 didn't want to wait for an
129% A appointment
10% 1 didn't want to wait for an
10% -1 appointment
O 1 didn't know to call my PCM first
8% A
I didn't know if my situation was
6%0 5% an emergency
O Not applicable, | have not used an
4% ER
204 I was told to go to the ER by a
296 medical authority
0%
AMHC in Hawaii: Schofield 2001 Summary n:198

Figure 200
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If you were told to go to the ER by a medical authority, who
was that?
40%
35% A
31% 31%
30% -+
B pPCM
259% - Nurse
OHCIL
199%
20% A ° O Appt Clerk|
EACC
15% A =]
129% Other
10%
504 - 4% 4%
0%
) ) ) n=26
AMHC in Hawaii: Schofield 2001 Summary
Figure 201
What is most important to you? For Acute Care:
50%0
459%
40%
40% -
35% A
31% - -
30% 4 29% O Seeing the same provider for
all of my acute, medical care
25% A Seeing another provider in the
first available appointment
o slot
20% 0 No Preference
15% A
10% A
5% A
0%
: N ) n=272
AMHC in Hawaii: Schofield 2001 Summary

Figure 202
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90%

83%

80%0

70% A

60% A

50% +

40% -

30% -

20% -

10%0 ~

0% -

AMHC in Hawaii: Schofield 2001 Summary

n=269

12%

What is most important to you? For Routine Care:

Seeing the same provider for
all of my routine, medical

care . .
Seeing another provider in
the first available

appointment slot
O No preference

Figure 203
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AMHC in Hawaii: TAMC 2001 Summary Report

Gender

80%
70% 68%
60%0
50% -
=
Female
30%
20% -

10%0 A

0%
n=598

AMHC in Hawaii: TAMC 2001 Summary

Figure 204

Status

60%0
53%

50% 1

40%

Active Duty
Active Duty Family Member]|
O Retiree/Family Member

30% A

22%
20% A

10%o

0% -

n=593

AMHC in Hawaii: TAMC 2001 Summary

Figure 205
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Have you used the Health Care Information Line (HCIL)?

70%

6096 57%

50% -

40%0

Yes
No

30% -

20% +

10%o

0%
n=614

AMHC in Hawaii: TAMC 2001 Summary

Figure 206

If no, what is your primary reason for not using the HCIL?
(Please circle one response only)

60%0

50% 4 48%

o Di
40% - 379% O Did not know about the HCIL

Did not have the phone
number or materials

O 1 have not needed medical
advice

O Other

30% -

20% -

10%0
5%

0% -
n=315

AMHC in Hawaii: TAMC 2001 Summary

Figure 207
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Have you been given a self-care book (e.g. Healthwise, Taking
Care of Yourself, etc.,) by a military clinic, hospital, or
TRICARE office?

70%

60%6 57%

50% A1

40%

Yes
No

30% -

20% A

10%0

0%
n=612

AMHC in Hawaii: TAMC 2001 Summary

Figure 208

Have you ever used a self-care book?

70%
60%6 57%
50% 1

40%

Yes
No

30% -

20% A

10%o

0%

n=614

AMHC in Hawaii: TAMC 2001 Summary

Figure 209
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50%0

If you have used the self-care book, how helpful was it?

45%

40%0

35% -+

30% A

25% -

20% -

15%0

10%0

5% A1

42%

33%

3 Extremely helpful
Very helpful

O Moderately helpful
O Slighlty helpful
Not at all helpful

13%
11%

1%

0%

n=297

AMHC in Hawaii: TAMC 2001 Summary

Figure 210

100%

Have you attended a self-care class or an over-the-counter
medicine class here?

90%6
80%6 +
70% +
60%
50%
40%
30%6 +
20%0 +

10%0

0%

82%

O Yes
No

18%

n=612

AMHC in Hawaii: TAMC 2001 Summary

Figure211
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Do you know who your PCM is?
80%
69%
70% -
60% 1
50% A
Oves
409 1 ENo
30% 1
20% A
10%
0%
n=614
AMHC in Hawaii: TAMC 2001 Summary
Figure 212
If you have tried to contact your PCM team (nurse or doctor) for
medical advice, how easy or difficult was it?
50%
45% 43%
40% -
Very easy
5% 7 Somewh
o omewhat easy
20% 1 29%
O Somewhat difficult
25%
20% O Very difficult
20%
Never tried to contact my
15% A PCM team
10% - 7%
5% - 1%
0% -
n=361
AMHC in Hawaii: TAMC 2001 Summary

Figure 213
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How easy or difficult is it for you to make medical
appointments?

50%

45% 7 42%

40%
EVery Easy

359% -
Somewhat easy

30%
O Somewhat difficult

259% -

20% - 19% OVery Difficult

159% A Never tried to make an

appointment
10% -
o, .
5% 1% 1%
0% I 0
. . n=573
AMHC in Hawaii: TAMC 2001 Summary

Figure214

Does your clinic offer appointments after normal duty hours
(after-hours care)?

80%

70% - 67%
60%

50% A1

Yes
No
O Unsure

40% A

30% A

20% -

10%o
0%

0% -

n=612

AMHC in Hawaii: TAMC 2001 Summary

Figure 215 Note: “unsure” responses may have been unintentionally omitted due to database design
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When you needed medical services, what have you tried or
used? (Please circle all that apply)
During Regular Clinic Hours
50%
@ Call my PCM/Clinic for
459% - 41% advice
40% - Call for an appointment
35% - O Call the HCIL
30% 1 O Refer to a self-care book
25%6 1 G he E R
o to the mergency rRoom
20% - 19% (ER)
| 13% B Urgent Care Clinic/Acute
15% 11% Care Clinic
10% - 8% 6% Other
5% - 2%
0%
) - n=1046
AMHC in Hawaii: TAMC 2001 Summary
Figure216
When you needed medical services, what have you tried or
used? (Please circle all that apply)
After Hours/Weekends
50%
45% A @ Call my PCM/Clinic for advice
i 39%
40% Call for an appointment
35% -
O Call the HCIL
309% -
O Refer to a self-care book
25%
20% J ?é)R;o the Emergency Room
14% .
9% 13% 2 Urgent Care Clinic/Acute
15% 1196 11% 11% care Clinic
10% T Other
5% -
0%
0%
AMHC in Hawaii: TAMC 2001 Summary n:691

Figure 217
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If you used the ER or acute care clinic within the past 12
months, did you try to call your PCM first for advice or an
appointment?
90%
80% - 7%
70%
60%0
40% - No
o5 4
30% 23%
20% A1
10% T
0%
_ . n=613
AMHC in Hawaii: TAMC 2001 Summary
Figure 218
If you used the ER and didn't call your PCM first, why didn't
you call your PCM first (Please circle all that apply)
30%
@ My condition threatened my
life, limb or eyesight
O, -
25% I didn't know how to reach my
PCM
0O My PCM didn't call back
20% A 19%
O It was convenient to go
directly to the ER
15% - I didn't want to wait for as
appointment
@1 didn't know to call my PCM
0, "
109% | % 10% first
I didn't know if my situation
was an emergency
O Not applicable, | have not used
5% A an ER
2% 1 was told to go to the ER by a
medical authority
0%
AMHC in Hawaii: TAMC 2001 Summary n:355

Figure 219
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If you were told to go to the ER by a medical authority, who
was that?
30%
27%
259% -
20% A1 PCM
16%0 Nurse
1504 OHCIL
° O Appt Clerk
@ ACC
10% Other
5%
5%
0% -
) -~ n=62
AMHC in Hawaii: TAMC 2001 Summary
Figure 220
What is most important to you? For Acute Care:
50%
45%
45% A
40% -
35% A
Seeing the same provider for all
30% - 28% of my acute, medical care
Seeing another provider in the
first available appointment slot
of 4
25% ONo Preference
20% -
15% ~
10% A
5%0
0% -
) N n=516
AMHC in Hawaii: TAMC 2001 Summary

Figure 221
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90%

82%

80%06 1

70% A

60% A

50% 1

40% 1

30%06 1

20%

10% A

0% +

AMHC in Hawaii: TAMC 2001 Summary

4%

n=518

13%

What is most important to you? For Routine Care:

Seeing the same provider for all
of my routine, medical care

Seeing another provider in the
first available appointment slot

O No preference

Figure 222
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Section 3: AMHC in Hawaii: 1999-2001 Comparison
Results

This section reports the comparative analysis of identical or similar content questions
found on both the1999 Access to Military Health Care in Hawaii Survey and the 2001
Accessing Military Hedlth Care in Hawaii Survey. It outlines the 1999-2001 comparison
results as well as MTF-Level comparison reports.

The number of subjects for each analysis is dependent upon the nature of the question.
For example, when a question requires the respondent to “circle all that apply” the
number of responses to this type of question will be greater than the number of subjects
because multiple answers are allowed. Due to the rounding format of excel some total
percentages may only add up to 99%.
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AMHC in Hawaii: 1999-2001 Comparison Report

Gender

80%

68%

70% A

63%

6090 -

50%0 A

O Male

40% 1 Female

30%0 A

20% A

10% -

0% A
1999 2001

n=1773 n=1684

ACMH in Hawaii: 1999-2001 Comparison

Figure 223

Status

70%

0
60% - 59%

9
509 49%

Active Duty Service Member|
Active Duty Family Member
O Retiree/Family Member

40%

30% A

20% -

10%0

0%
1999 2001

n=1703 n=1661

ACMH in Hawaii: 1999-2001 Comparison

Figure 224
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Have you ever used the Health Care Information Line (HCIL)?
80%
70% A 67%
60% - 58%
50% A
40% A OYes
No
30% A1
20% -
10%0 A
0% A
1999 2001
n=1753 n=1720
ACMH in Hawaii: 1999-2001 Comparison
Figure 225
If no, what is your primary reason for not using the HCIL?
70%
60%
60%0 1
509 - 47% Did not know about the HCIL
39% Did not have the phone
40% number or materials
339% O 1 have not needed medical
advice
30% - O Other
20% A
1096 1 5% 5%
2% *'
0% -
1999 2001
n=1126 n=782
ACMH in Hawaii: 1999-2001 Comparison

Figure 226
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Does your clinic offer appointments after normal duty hours
(after-hours care )?
80%
69%
70%
60%
0, 4
50% 43% OYes
40% T 34% No
O Unsure
30%
20% A1
10%b A
0%
0% -
1999 2001
n=1376 n=1717
ACMH in Hawaii: 1999-2001 Comparison

Figure 227 Note: “ unsure” responses may have been unintentionally omitted due to database design

Have you ever used a self-care book?

70%

61%
%
60% 59%

50% A

40% -

Yes
No

30%6 A

20%0 A

10% -

0% -
1999 2001

n=1467 n=1436

ACMH in Hawaii: 1999-2001 Comparison

Figure 228
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50%

If you used the self-care book, how helpful was it?

45% -
40% -
35% -
30% -
25%
20% A
15%
10%0

5% A+

0%

43%

33%

16%

46%

31%

3 Extremely helpful
Very helpful

O Moderately helpful
O Slighity helpful
Not at all helpful

13%
8% 9%

0% 1%

ACMH in H

1999 2001
n=603 n=727

awaii: 1999-2001 Comparison

Figure 229

100%
90%0
80%
70%
60%0
50%0
40%
30%
20%
10%

0%

ACMH in Ha

Have you attended a self-care class or an over-the-counter

medicine class in Hawaii (Here)?

20%

0
80% 83%

OYes
No

17%

n=1532 n=1436

\waii: 1999-2001 Comparison

1999 2001

Figure 230
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In a situation when you needed to access medical services in
Hawaii, what have you tried or used?(Please circle all that

apply) During Regular Clinic Hours

50%0
45% A
40% A
35%0 A
30% -
25%0 A
20% -
15% -
10%0 A

5% A

0%

44%
42%

119% 12%119

1999
n=3122

ACMH in H

awaii: 1999-2001 Comparison

B Call my PCM/Clinic for
advice
Call for an appointment

O Call the HCIL

O Refer to a self-care
book

Go to the Emergency
Room

OUregent Care
Clinic/Acute Care Clinic

Other

Figure 231

In a situation when you needed to access medical services in
Hawaii, what have you tried or used? (Please circle all that
apply) After Hours/Weekends
40%
E 35% 349%
35% O Call my PCM/Clinic for
i
30% A ga\llll?gr an appointment
2506 - O Call the HCIL
20% - o Eg;tla(r to a self-care
16% Go to the Emergency
N 00| R
15% 1396 13% a u?é’??n Care o
10% A 8It|rr]1é$/Acute Care Clinic
5% A
0%
0%
1999 2001
_ ) n=1970 n=1864
ACMH in Hawaii: 1999-2001 Comparison
Figure 232
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What is most important to you? For Acute Care:
50%
0,
4596 49% 44%
40%
40%
35% A Seeing the same provider for
30% all my acute, medical care
Seeing any provider in the
25% A first available appointment
slot
20% A O No Preference
15%b A
10% T
5% -
0% -
1999 2001
n=1521 n=1451
ACMH in Hawaii: 1999-2001 Comparison
Figure 233
What is most important to you? For Routine Care:
100%
o/ -
90%0 829%
o/ -
70% Seeing the same provider for
60% - all my routine, medical care
Seeing any provider in the
50% 1 first available appointment
lot
40% - ] ls\lg Preference
30% -
o/ -
20% 129 14% 12%
10% o 6%
0% -
1999 2001
n=1514 n=1451
ACMH in Hawaii: 1999-2001 Comparison

Figure 234
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AHMC in Hawaii 99-01 MTF-Level Comparison Results

This section reports the comparative analysis of identical or ssimilar content questions
found on both the1999 Access to Military Health Care in Hawaii Survey and the 2001
Accessing Military Health Care in Hawaii Survey. It outlines the 1999-2001 comparison
results aswell as MTF-Level comparison reports.

The number of subjects for each analysis is dependent upon the nature of the question.
For example, when a question requires the respondent to “circle all that apply” the
number of responses to this type of question will be greater than the number of subjects
because multiple answers are allowed. Due to the rounding format of excel some total
percentages may only add up to 99%.
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AMHC in Hawaii: BarbersPoint and M akalapa 99-01
Comparison Report

Gender

80%

72%

70% 64%

60%0

50%

Male
Female

40%

30%

20%

10%0 A

0% A
1999 2001

n=281 n=325

AMHC in Hawaii: Barbers Point and Makalapa 99-01 Comparison

Figure 235

Status

70%
61%
60%0 A 55%

50% A

40% Active Duty Service Member
Active Duty Family Member

O Retiree/Family Member

30% -+

20% -

10%0

0% A

1999 2001

n=267 n=316

AMHC in Hawaii: Barbers Point and Makalapa 99-01 Comparison

Figure 236
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100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Have you ever used the Health Care Information Line (HCIL)?

81%

19%

26%

74%

1999

85
AMHC in Hawaii: Barbers Point and Makalapa 99-01 Comparison

2001
n=329

3 Yes
No

Figure 237

If no, what is your primary reason for not using HCIL? (Please
circle one response only)
80%
69%
70%
60% - O Did not know about the HCIL
or 51% Did not have the phone
50% number or materials
01 have not needed medical
40% A 38% advice
O Other
309 1 24%
209% -
10% 5% .. 8% 1%
(]
0% [ 1
1999 2001
n=214 n=224
AMHC in Hawaii: Barbers Point and Makalapa 99-01 Comparison
Figure 238
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70%

60%

50%

40%

30%

20%

10%

0%

Does your clinic offer appointments after normal duty hours

(after-hours care)?

52%

61%
Yes
No
33% 0 Unsure
15%
1999 2001
n=225 n=329

AMHC in Hawaii: Barbers Point and Makalapa 99-01 Comparison

Figure 239 Note: “ unsure” responses may have been unintentionally omitted due to database design

Have you ever used a self-care book?

80%

70% A

6090 -

50% A

40% A

3096 A

20%0 A

10% -

0% A

AMHC in Hawaii: Barbers Point and Ivakalapa 99-01 Comparison

68%0

56%

1999 2001

n=259 n=329

Hvyes
= No

Figure 240
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O Extremely helpful
Very helpful

O Moderately helpful
O Slighlty helpful
Not at all helpful

If you have used a self-care book, how helpful was it?
609%
53%
5096
43%
40% A 35%
3096
25%
209%
12%
9% 11% 10%
10% -
0% 1%
0%
1999 2001
=65 n=146
AMHC in Hawaii: Barbers Point and Makalapa 99-01 Comparison

Figure 241

Have you ever attended a self-care class or over-the-counter
medicine class in Hawaii (Here)?

100%
90%06 A
809%6 -
70% A
60906 A
5096 A
40% A
30%0 -
20% A
10%6 A

0%

85%

15%

86%0

14%

1999
n=234

AMHC in Hawaii: Barbers Point and Makalapa 99-01 Comparison

2001
n=329

O Yes
No

Figure 242
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In a situation when you needed to access medical services in
Hawaii, what have you tried or used? (Please circle all that
apply) During Regular Clinic Hours

60%0

0%

50%0 A

40% -

30%0 A

20% A

10% A

53%

45%

@ Call my PCM/Clinic for
advice

Call for an appointment

O Call the HCIL

O Refer to a self-care book

Go to the Emergency Room

B Urgent Care Clinic/Acute
Care Clinic
Other

AMHC in H

1999 2001

n=48¢
awaii: Barbers Point and Makalapa 99-01 Comparison

n=484

Figure 243

In a situation when you needed to access medical services in
Hawaii, what have you tried or used? (Please circle all that
apply) After Hours/Weekends?
40%
of A @ Call my PCM/Clinic for

35% 33% advice

309 - 280% Call for an appointment
[m]

2504 - Call the HCIL
O Refer to a self-care book

20% A
Go to the Emergency

15%6 - Room
B Urgent Care Clinic/Acute

10% A Care Clinic
Other

5% 1
1% 0%
0%
1999 2001
_ " n= 330 _ n=329
AMHC in Hawaii: Barbers Point and Makalapa 99-01 Comparison
Figure 244
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What is most important to you? For Acute Care:
60%0
50% A 9
) 47% 5%
40% 38%
@ Seeing the same provider for
| 2904 all my acute, medical care
30% 27% Seeing another provider in the
first available appointment slot
O No Preference
20% A
15%
10%b A
0%
1999 2001
= n=277
AMHC in Hawaii: Barbers Point and Makalapa 99-01 Comparison
Figure 245
What is most important to you? For Routine Care:
100%
90% 1 86%0
0,
80% - 78%
70% 1
60%b 1
O Seeing the same provider for
5096 1 all my routine, medical care
Seeing another provider in the
40% A first available appointment slot
O No Preference
30%b 1
of 4
20% 11% 12% 12%
o] O ] |
0%
1999 2001
: N n=246 ) n=273
AMHC in Hatvaii: Barbers Point and Makalapa 99-01 Comparison

Figure 246
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AMHC in Hawaii: Hickam 99-01 Comparison Report

Gender

80%
70% A 66%0

6020 1

49% 51%6

50%0 A

40% A

Male
Female
30% 1

20% A

10% A

0% A
1999 2001

n=331 n=410

AMHC in Hawaii: Hickam 99-01 Comparison

Figure 247

Status

70%
° 64%

o4 -
609 54%

50% 4

Active Duty Service Member|
Active Duty Family Member
O Retiree/Family Member

40%

30% -

20% A

10%0

0%
1999 2001

n=318 n=367

AMHC in Hawaii: Hickam 99-01 Comparison

Figure 248
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80%

Have you ever used the Health Care Information Line (HCIL)?

70% A

6096 A

50%0 A

40% A

30% A

20% A

10%6 A

0%

32%

AMHC in H.

1999

n=327

awaii: Hickam 99-01 Comparison

68%0

52%

48%0

OYes
B No

2001
n=418

Figure 249

If no, what is your primary reason for not using HCIL? (Please
circle one response only)
80%
70% 1 64%
60% - 53% O Did not know about the HCIL
50%b 1 Did not have the phone
41% number or materials
40% - 01 have not needed medical
advice
30% A 2504 O Other
20% -
9%
10% A 5% 5
1% %
0% - —
1999 2001
) o n=211 n=53
AMHC in Hawaii: Hickam 99-01 Comparison

Figure 250
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Does your clinic offer appointments after normal duty hours
(after-hours care)?
80%
72%
70% -
60%
49%
50% |
Yes
40% A No
O Unsure
30%b A1
20%
10% A
0%
0% -
1999 2001
n=270 n=136
AMHC in Hawaii: Hickam 99-01 Comparison

Figure 251 Note: “ unsure” responses may have been unintentionally omitted due to database design

Have you ever used a self-care book?

80%

o)
70% A 69%

59%
6090 A

5096 A

Yes

40% 1 No

30% A

20% A

10% A

0% -
1999 2001

n=264 n=418

AMHC in Hawaii: Hickam 99-01 Comparison

Figure 252
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If you have used the self-care book, how helpful was it?
50%
46%
45% 42%
40% - o
36% 359
359% -
30%0 B Extremely helpful
E Very helpful

of
25% 0O Moderately helpful
20% 4 O Slighlty helpful

15% Not at all helpful

o/
15% 11%
10% - 7%

6%
5% -
1%6 0%
0%
1999 2001
n=107 n=97
AMHC in Hawaii: Hickam 99-01 Comparison

Figure 253

Have you ever attended a self-care class or over-the-counter
medicine class in Hawaii (Here)?
90%
80% 1 76% 74%
70% 1
609% -
509% A
BYes
40% No
| 26%
30% 2204
209% -
10% A
0%
1999 2001
n=293 n=136
AMHC in Hawaii: Hickam 99-01 Comparison

Figure 254
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In a situation when you needed medical services in Hawaii,
what have you tried or used? (Please circle all that apply)
During Regular Clinic Hours
60%
@ Call my PCM/Clinic for
50% 4 46% 46% advice
Call for an appointment
40% - O Call the HCIL
0O Refer to a self-care book
309% -
Go to the Emergency Room
20% - @ Urgent Care Clinic/Acute
Care Clinic
11% 1004 10% Other
10% A
0%
1999
= n=708
AMHC in Hawaii: Hickam 99-01 Comparison
Figure 255
In a situation when you needed to access medical services in
Hawaii, what have you tried or used? (Please circle all that
apply) After Hours/Weekends?
50%
45% @ Call my PCM/Clinic for
] % advice
40% 38%¢ Call for an appointment
35% 1 32% B call HCIL
30% 1 O Refer to a self-care book
25% Go to the Emergency Room
20% ~ O Urgent _Ca_lre Clinic/Acute
15%0 getlﬁ-:éﬁ:hmc
10% A
5% -
0%
0%
1999 2001
n=280 n=419
AMHC in Hawaii: Hickam 99-01 Comparison
Figure 256
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What is most important to you? For Acute Care:
S0% 459%
o 44% ?
40% - Seeing the same
o provider for all my
35% 1 acute, medical
30% -+ Seeing another
provider in the
25% A firstavailable
appointment slot
20% - O N Preferance
159%
109%0 1
5% A1
0% -
1999 2001
n=282 n=345
AMHC in Hawaii: Hickam 99-01 Comparison
Figure 257
What is most important to you? For Routine Care:
100%
90% -
o 79%
80% 1 71% Seeing the same
70% - provider for all
my routine,
op medical care
60% Seeing aother
50% - provider in the
first available
40% - appointment slot
O No Preference
30% -
20% -
10%0 11%
10%0
0% -

AMHC in Hawaii: Hickam 99-01 Comparison

1999 2001

n=282 n=345

Figure 258
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AMHC in Hawaii: Kaneohe 99-01 Comparison Report

Gender

100%0

88%

90%0 A
80%0 1
70% A
60%0 A

[*) o,
50%0 50% T Vale

Female

50%0 A

40% -
309% -
209%

° 12%
10% A
0%

1999 2001
n=139 n=64

AMHC in Hawaii: Kaneohe 99-01 comparison

Figure 259

Status

100%

90% 86%

80%

70%
60% - 55%

@ Active Duty Service Member
50% - Active Duty Family Member
39% O Retiree/Family Member

40%

30%

20%

8% 6% 6%

10% -
0%

1999 2001

n=133 n=64

AMHC in Hawaii: Kaneohe 99-01 comparison

Figure 260
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Have you ever used the Health Care Information Line (HCIL)?

80%

% - 9
70% 63% 66%0

6090 A
50%0 A

40% A

Yes
No

3096 A

20% A

10%6 -

0% -
1999 2001

n=140 n=64

AMHC in Hawaii: Kaneohe 99-01 comparisor

Figure 261

If no, what is your primary reason for not using the HCIL?
(Please circle one response only)

70%
62%

60%6

51%

50%0 + Did not know about the HCIL

Did not have the phone
number or materials

27% 01 have not needed medical
advice

O Other

40% A

30% A 28%

20% -

11%
8%

10%0
2%

0% A
1999 2001

n=89 n=37

AMHC in Hawaii: Kaneohe 99-01 comparisor

Figure 262
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Does your clinic offer appointments after normal duty hours
(after-hours care )?

90%

78%

809%0 A
70% A

6020 1 53%

Yes
No
O Unsure

50%6 A

40% A

28%

30% 1
20% A

10% -
0%

0% -

1999 2001

n=118 n=65

AMHC in Hawaii: Kaneohe 99-01 comparisor

Figure 263 Note: “ unsure” responses may have been unintentionally omitted due to database design

Have you ever used a self-care book?

70%
63%0

60%0 A
53%

50%6 A

40% A
Yes

E No

3090 A

20% A

10% A

0% -
1999 2001

n=120 n=64

AMHC in Hawaii: Kaneohe 99-01 comparisor

Figure 264
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If you have used the self-care book, how helpful was it?

60%0

50% +

40% -

30% A

20% -

10%0

0%

50%0

43%

34% 35%

14%
° 129%
9%

0% —l 0%

Figure 265

1999 2001
n=44 n=26

AMHC in Hawaii: Kaneohe 99-01 comparisor

@ Extremely helpful
Very helpful

O Moderately helpful
O Slighlty helpful
Not at all helpful

Have you atteded a self-care class or an over-the-counter

medicine class in Hawaii (Here)?

100%6
90%06 A
80%0 A
70%
60%6 -
50% A
40% A
30% A
20%6 A
10%6 A

0%

5% 5%

Figure 266

1999
n=128

AMHC in Hawaii: Kaneohe 99-01 comparisor

O Yes
No
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In a situation when you needed to access medical services in
Hawaii, what have you tried or used? (Please circle all that
apply) During Regular Clinic Hours
50%
45% 45%
45% -
40% - @ Call my PCM/Clinic for
Advice
35% A Call for an appointment
3096 - O Call the HCIL
25% - O Refer to self-care book
20% A Go to the Emergency
Room
15% - @ Urgent Care Clinic/Acute
Care Clinic
10%b A Other
5% 1
0%
1999 2001
n=252 n=101
AMHC in Hawaii: Kaneohe 99-01 comparison
Figure 267
In a situation when you needed to access medical serivces in
Hawaii, what have you tried or used? (Please circle all that apply)
After Hours/Weekends
50%
4595 43%
40% - @ Call my PCM/Clinic for
Advice
35% A1 Call for an appoinment
30%
30% A O Call the HCIL
25% + O Refer to self-care book
20% + Go to the Emergency Room
15% A @ Urgent Care Clinic/Acute
10% - aGier ™
5% -+
0%
0%
1999 2001
n=162 n=51
AMHC in Hawaii: Kaneohe 99-01 comparisor
Figure 268
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What is most important to you? For Acute Care:
60%
50% 4 47%
44%
40% Seeing the same provider for
all my acute, medical care
o | Seeing another provider in the
30% first available appointment
slot
O No Preference
20% A
10%b A
0%
1999 2001
) - n=117 n=45
AMHC in Hawaii: Kaneohe 99-01 comparison
Figure 269
What is most important to you? For Routine Care:
90%
80%
O,
80% - 78%
70% -+
60% - Seeing the same provider for
all my routine, medical care
509%06 Seeing another provider in the
first available appointment slot|
40% -
O No Preference
30% A
20% A
10% A
0% o
1999 2001
n=119 n=46
AMHC in Hawaii: Kaneohe 99-01 comparisor
Figure 270
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AMHC in Hawaii: Schofield 99-01 Comparison Report

Gender

80%

73%

70% -
60% 54%

50%0 A

Male
Female

40% A

30%0 A

20% A

10% A

0% A
1999 2001

n=401 n=287

AMHC in Hawaii: Schofield 99-01 comparison

Figure271

Status

90%
80%

o, .
80% 74%
70%

60%0 1

Active Duty Service Member
Active Duty Family Member
O Retiree/Fmaily Member

50% A1

40% -

30% -
20% A

10%o

0%

1999 2001

n=396 n=280

AMHC in Hawaii: Schofield 99-01 comparison

Figure 272
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80%

Have you ever used the Health Care Information (HCIL)?

70% A

6090 A

50%0 A

40% A

3096 A

20% A

10%6 -

0%

72%

50% 50%

O ves
No

28%

1999 2001

n=386 n=295

AMHC in RHawaii: Schofield 99-01 comparison

Figure273

If no, what is your primary reason for not using HCIL? (Please
circle one response)
80%
71%
70% 65%
60% -
50% A @ Did not know about the HCIL
Did not have the phone number
40% A Ij(l)rhmateri%lls ded medical
ave not needed meaical
29% !
30% 1 : o3l
20% A
13% 13%
10% A 50 0
— —
0%
1999 2001
n=288 n=87
AMHC in Hawaii: Schofield 99-01 comparison

Figure 274

173




Does you clinic offer appointments after normal duty hours
(after-hours-care)?

80%

70% A

60%0 A

50% A

40% A

30% 1

20% A

10%6 -

0% A

AMHC in H

66%0

52%

29%

1999 2001
n=254 n=294

awaii: Schofield 99-01 comparison

Yes
No
O Unsure

Figure 275 Note: “unsure” responses may have been unintentionally omitted due to database design

Have you ever used a self-care book?
80%
73%
70% 66%
60% 1
50%
40% O Yes
No
30%
20% A1
10% A
0% -
1999 2001
n=335 n=295
AMHC in Hawaii: Schofield 99-01 comparison
Figure 276
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60%0

If you have used the self-care book, how helpful was it?

50% A

40% -

30% A

20% -

10%0

0%

50%0
46%

EExtremely
helpful

Very helpful
30%

27% O Moderately

helpful

O Slighlty
19% helpful

Not at all
11% helpful

8% 6%

204
1% °

1999 2001

n=145 n=161

AMHC in Hawaii: Schofield 99-01 comparison

Figure 277

100%

Have you ever atteded a self-care class or an over-the-counter
medicine class in Hawaii (Here)?

90% -

70% A
60906 A
50% A
40% A
30% A
20%0 A
10%6 A

80% 1 73%

82%

OvYes
No

27%
18%

0%

AMHC in Ha

1999 2001

n=345 n=294

waii: Schofield 99-01 comparison

Figure 278
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In a situation when you needed to access medical sevices in
Hawaii, what have you tried or used? (Please circle all that apply)
During Regular Clinic Hours
50%0
45% 43%
240% 0% @ Call my PCM/Clinic for
advice
359 - Call for an appointment
30% O Call the HCIL
25% A1 0 Refer to a self-care book
20% A1 Go to the Emergency
Room
15% 1 O Urgent Care Clinic/Acute
Care Clinic
10% 7 Other
5%
0%
1999 2001
= n=601
AMHC in RHawaii: Schofield 99-01 comparison
Figure 279
In a situation when you needed to access medical serivces in
Hawaii, what have you tried or used? (Please circle all that apply)
After Hours/Weekends
40%
35%0
309 4 2804 29% O call my PCM/Clinic for
%d\llli(f:e int t
250/ - all for an appointmen
O Call the HCIL
20% 1
O Refer to a self-care book
of 4
15% Go to the Emergency Room
10% + @ Urgent Care Clinic/Acute
Care Clinic
5% -+ Other
0%
0%
1999 2001
n=379 n=404
AMHC in Hawaii: Schofield 99-01 comparison

Figure 280
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What is most important to you? For Acute Care:

50%
45% A
40% A 37%
359% -
30% -+
25% -
20% -+
15%0
10%o

5%

0% A

[*)
39% 40%

24%

1999
n=346

AMHC in Hawaii: Schofield 99-01 comparison

Seeing the same provider for
all my acute, medical care

Seeing another provider in the
first available appointment slot

O No Preference

Figure 281
What is most important to you? For Routine Care:
0,
90% 83%
80% -
69%

70% -+

60% - Seeing the same provider for
all my routine, medical care

50% Seeing another provider in the
first available appointment slot

40% - O No Preference

30% A

20% A

10% A

0% o

1999
n=340

AMHC in Hawaii: Schofield 99-01 comparison

2001
n=269

Figure 282
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AMHC in Hawalii:

TAMC 99-01 Comparison Report

Gender

80%

70% A

6090 A

50%6 A

40% A

3096 A

20% A

1096 A

0% +

1999

70%

n=621

AMHC in Hawaii: TAMC 99-01 comparison

68%0

2001
n=598

Male
Female

Figure 283

Status

80%

70% A

60%0

50% -

40% A

30% -

20% -+

10%0

0%

65%0

53%

Active Duty Service

Member i
Active Duty Family

Member X
O Retiree/Family

1999

n=426

AMHC in Hawaii: TAMC 99-01 comparison

2001
n=446

Figure 284
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Have you ever used the Health Care Information Line (HCIL)?

70%

60%0 A

50%6 A

40% A

30% 1

20% A

10% A

0% -

56%0

1999

n=615

AMHC in Hawaii: TAMC 99-01 comparison

2001
n=614

57%

BYes
ENo

Figure 285

If no, what is your primary reason for not using the HCIL?

(Please circle one response only)

60%0

50%0 o

40% A

30%0 o

20% A

10% -

0% -

54%

7%
2%

48%

37% 37%

5%

Did not know about the HCIL
Did not have the phone number or
materials

O | have not needed medical advice

O Other

1999
n=324

2001
n=315

AMHC in Hawaii: TAMC 99-01 comparison

Figure 286
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Does your clinic offer appointments after normal duty hours
(after-hours care )?

80%

70%

60%0

50% A

40% A

3090 A

20% A

10% A

0% -

41%

38%

67%

0%

1999
n=509

AMHC in Hawaii: TAMC 99-01 comparison

2001

n=612

Yes
No
O Unsure

Figure 287 Note: “unsure” responses may have been unintentionally omitted due to database design

Have you ever used a self-care book?

70%

60%0

50%

40%

30%

20%

10%

52%

1999
n=510

AMHC in Hawaii: TAMC 99-01 comparison

48% I
0% -

57%

I 43%

2001
n=614

Yes
No

Figure 288
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50%

If you have used the self-care book , how helpful was it?

45% -
40%
35% A
30% -+
25% 4
20% +
15%0
10%0 ~

5% A1

42%
39%

34% 33%

17%

@ Extremely helpful
Very helpful

O Moderately helpful
o Slighlty helpful
Not at all helpful

13%
11%

9%

0% 1%

0%

1999 2001

n=242 n=297

AMHC in Hawaii: TAMC 99-01 comparison

Figure 289

Have you ever attended a self-care class or an over-the

counter medicine class in Hawaii (Here)?

90%
809%6 A
70% A
60%0 1
50% A
40% -
30% A
20% A
10% -

0%

82%
73%

27%
18%

1999 2001
n=345 n=612

AMHC in Hawaii: TAMC 99-01 comparison

B Yes
No

Figure 290
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In a situation when you have needed medical services in
Hawaii, what have you tried or used? (Please circle all that
apply) During Regular Clinic Hours
50%0
45% 1 41% O Call my PCM/Clinic for
40% - 38% advice
Call for an appointment
35% A1
O Call the HCIL
30% -
2504 O Refer to a self-care book
20% Go to the Emergency Room|
1596 - O Urgent Care Clinic/Acute
Care Clinic
10% A Other
5% A1
0%
1999 2001
) N n=1222 n=1046
AMHC in Hawaii: TAMC 99-01 comparison
Figure 291
In a situation when you have needed medical services in
Hawaii, what have you tried or used? (Please circle all that
apply) After Hours/Weekends
50%
45% B Call my PCM/Clinic for
o advice
40% - 37% 39% Call for an appointment
35% -+ O Call the HCIL
o5 4
30% O Refer to a self-care book
25% -+
20% J » Go to the Emergency Room
159 4 1396 14% 14% B Urgent Care Clinic/Acute
119 11% Care Clinic
10%0 Other
5% 4
0%
0%
1999 2001
n=819 n=691
AMHC in Hawaii: TAMC 99-01 comparison
Figure 292
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What is most important to you? For Acute Care:
50%0
O,
45% 43% 5%
40% -
35% + Seeing the same
309 - provider for all my
acute, medical care
259 4 Seeing another provider
in the first available
i appointment slot
20% o N%pPreference
15% A
10%b A
5% A1
0%
1999 2001
n=523 n=516
AMHC in Hawaii: TAMC 99-01 comparison
Figure 293
What is most important to you? For Routine Care:
90%
82%
80% 1 76%
70% A1 Seeing the same provider
for all my routine,
60%0 1 medical care i
Seeing another provider
509% - in the first available
appointment slot
O No Preference
40% -
30% A
o/
20% 13%
10% ~ 4%
0% o
1999 2001
n=527 n=518

AMHC in Hawaii: TAMC 99-01 comparison

Figure 294
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